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Foreword

The turbulent times we are currently experiencing due to Covid-19 are putting a spotlight on the need
to invest in skills and guidance. And one key to success in addressing this common challenge is through
exchanging experiences and approaches across borders, be it face-to-face or virtual in times of social
distancing.

This new Highlights publication is testimony of the work of the Euroguidance Network, the national
centres and their stakeholders in the area of guidance and moability. 2019 saw further work on the
competence development of guidance practitioners, as well as their Europe-wide learning mobility,
cross network co-operation, the exchange of good practices and information and the promotion of the
European dimension of lifelong guidance.

As we look ahead to recovery from the economic and social impacts of Covid-19, (online) quidance and
digital skills throughout the workforce will be more needed than ever. Fresh thinking and cooperation
on e-guidance and on digital approaches to guidance can be part of the answer, helping people reflect
on and communicate their skills as they look for new opportunities in a very challenging labour market.

One milestone on the long path to recovery will be the launch of the new Europass, planned to go live
in July 2020. In light of the current crisis, the Commission wants to ensure that Europass is available to
support the many people who will face new labour market challenges, and will increasingly be turning
to online tools such as Europass. Euroguidance centres have an important role in publishing learning
opportunities on Europass and in the provision of guidance information at national level.

Euroguidance centres have also contributed to the recent Commission study on lifelong guidance policy
and practice in the EU, exploring trends, challenges and opportunities. As guidance and learning take
place in increasingly diverse settings, often with ICT becoming more embedded, the study suggests
that a single practitioner, professional group or organisation will no longer be able to respond to the
increasing need for support among very diverse user groups. More multi-professional and cross-sectoral
networks will be needed, and Euroguidance centres are well placed to use their expertise to help create
such networks.

The European Commission welcomes
the commitment and expertise of
the Euroguidance network. As 3 key
actor in the area of lifelong guidance,
actively developing and sharing good
practices on the competence deve-
lopment of guidance professionals,
Euroguidance is well placed to con-
tribute to Europe’s path to recovery.
We look forward to continued close
collaboration and good results in
2020 and beyond.

felng uidanc
Alison Crabb, Head of Unit Skills ::;-;crlnhﬂ
and Qualifications, DG Employment, ot
Social Affairs and Inclusion,

European Commission
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INntroduction

The Euroguidance network is co-funded through the Erasmus+ programme and coordinated by the
European Commission (DG EMPL). The network consists of Euroguidance Centres in 34 European
countries whose mission is to promote the European dimension in lifelong guidance as well as to
foster international learning mobility by means of guidance services. Its key target group is guidance
practitioners in education and employment among them counsellors who provide information and
guidance on international mobility to end-users seeking studying and training opportunities abroad.

In 2019, the Euroguidance network implemented its “New Ways of Working” which had been adopted
by all member states in 2018. The goal and the benefits of the new structure are addressed in the
first chapters of this edition.

The Highlights 20719 delivers insight into some of the most important activities the individual
Euroguidance Centres carried out at national as well as at network level during the course of the year.

We hope that you, the reader, will truly benefit from the information provided and the examples of
the work undertaken.

Thank you for opening
'Euroguidance Highlights 2079
and enjoy the read!
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111 Euroguidance
network meetings

The biannual Euroguidance network meetings
are a valuable forum for national Euroguidance
experts to engage both with each other and with
representatives of the European Commission
(DG EMPL). Euroguidance colleagues share in-
formation on national and pan European policy
and strategy level developments in the fields of
lifelong learning, career guidance, employment
and the promotion of international mobility. The
meetings also provide a means for discussion and
agreement upon issues that are relevant for the
whole Euroguidance network. Frequently, these
meetings are used to prepare joint initiatives and
to exchange ideas based on the work carried
out by the Euroguidance working groups.

Euroguidance Network Meeting April
2019, Bucharest, Romania

In April 2019, Euroguidance Romania and the
Institute of Educational Sciences hosted the Eu-
roguidance Network meeting in Bucharest. The
event took place in ARCUB - The Bucharest Cultural
Centre and it was attended by 63 participants from
34 countries (network representatives, European
Commission representatives, Romanian decision
makers and experts in the field of guidance). Mr.
loan Stefan Groza, State Secretary to the Ministry
of National Education presented the mandate and
the sectoral priorities of the Romanian Presidency
of the Council of the European Union; Mrs. Aline
Jurges, Policy Officer, EMPL-E2 Skills & Qualifi-
cations, presented the priorities in the area of
lifelong guidance and Mr. Mihai lacob researcher
at the Institute of Educational Sciences Bucharest
analysed the impact of the digital technologies
in career counselling. The main focus of the
meeting was on the transition to a new way of
working within the network, by establishing a new

© Euroguidance Romania

working mechanism (a coordination fora - the
Steering committee and new three main tasks
groups) in order to better respond to the needs
and priorities in the field. Countries decided upon
their membership and responsibilities in different
main task groups and specific working plans were
drafted. The whole event was a great opportunity
to reflect upon the achievements of the network
so far, to think forward in order to reach the full
potential of the partnership after 2020, along with
discovering the Romanian cultural richness during
memorable informal events.
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Euroguidance Network Meeting
October 2019, Helsinki, Finland

The second Euroguidance Network meeting of
2019 was held in Helsinki in October and the
meeting was a part of the European Vocational
Skills Week. 50 participants from Network member
countries attended the two-day meeting which
was held at the Finnish National Agency for
Education. Most of the topics and themes of the
meeting concerned the next Erasmus+ Programme.
At this meeting, information was provided to the
Network regarding the development of the New

© Mirkku Uotila

Y 1. CUROGUIDANCE - NETWORK LEVEL ACTIVITIES

Europass by Mr Mika Launikari and updates about
the new Erasmus+ Programme (2027-2027) by
Mr Carlo Scatoli of DG Employment, Social Affairs
and Inclusion. Mr Jukka-Pekka Heikkild facilitated
working on the topic “How to coordinate sustain-
able development and green values with inter-
national mobility” with Warm Data Lab method.
The Euroguidance Network’s Main Task Groups and
Steering Group convened, and two peer learning
sessions were undertaken. The Euroguidance
Network members also visited the new Helsinki
Central Library Oodi and explored the variety of
services and facilities the library offers for visitors.

21 Euroguidance

task groups

The three main tasks groups and steering group
of the Euroguidance network work on topics and
issues that are of relevance and strategic impor-
tance to the whole network. These groups were
formed in April 2019 and deal with strategy; in-
formation provision and communication; mobility
and european dimension in guidance activities,
developing tools for guidance professionals
and competence development. In the following
sections there are short summaries of the main
activities and outcomes of these task groups over
2019.

Steering Group

A new way of working at network level was
introduced within the Euroguidance (EG) Network
in 2019. The new system built on a structure with
3 Steering Group and three Main Task Groups,
corresponding to the main tasks that the EG Net-
work received from the European Commission, in
the call for the present contract period. Through
3 voting procedure within the EG Network, Eu-
roguidance Sweden and Euroguidance Estonia
were elected leaders of the new Steering Group
(SG). The other persons in the election round
were appointed as chairs and co-chairs of the
Main Task Groups (MTG). All TG chairs became
Steering Group members. Additionally, the SG
consists of a non-EU country representative and an
EU-presidency country representative. The first SG
was represented by the Austrian, Czech, Estonian,
Finnish, French, Icelandic, Romanian and Swedish
Euroguidance Centres.

The new Steering Group formulated visions for its

work:

e Internal: High-level engagement of network
members

e External: Euroguidance as a well-known player
in the national and international guidance
community

Additionally, the following development areas were

identified:

e Sustainable development of the Network

¢ (oordination of network level activities

e Proactive communication with international
guidance community and relevant policy
makers on European level

To contribute to the coordination of network level
activities, the SG introduced joint action plans, with
follow up between Network meetings. In this way,
duplication of activities between the groups can be
avoided. The plan also serves as basis for more
strategical planning of network level activities, such
as the evaluation activities within the network and
the planning of Network meetings.

During 2019 the Steering Group was an active
player within the international guidance community
by participating in and contributing to the Europass
Advisory Group meetings, the ICCDPP symposium,
the Cedefop CareersNet meeting and the IAEVG
conference. One of the most important activities
was the impact assessment of the network's
activities. To evaluate the Euroguidance activities,
the Steering group launched several surveys,
including a member’s survey, a stakeholder sur-
vey and a network-level review of Euroguidance
evaluation and impact measures. Furthermore, the
Steering Group contributed to the European Guid-
ance Study by focusing on messages regarding the
need for international dimension in guidance.

Mobility and European dimension in
guidance activities, developing tools
for guidance professionals

The Main Task Group (MTG 1) productions aim
at developing the professional skills of guidance
practitioners by providing them with information,
training and tools useful for their daily practice
with end users.
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The group mainly revised a booklet on mobility
that includes a list of articles or research on
mobility themes. It will be made available on
the network’s website in 2020. Further, it was in
charge of the Academia Exchange programme for
guidance professionals in Europe (see chapter 6)
which aims at developing the skills of professionals
through mobility experiences.

Lastly, a3 presentation of the online course DINAMO
(www.euroguidance-formation.org) developed
by Euroguidance France, was presented at the
Euroguidance network meeting in Helsinki. It was
launched last year to support and train guidance
professionals working on mobility issues. The idea
was to share these practices with network mem-
bers to get feedback and a possible translation into
English. NCGE in Ireland has developed Euro-Quest,
(https://euro-quest.ie), a free to use programme
for Irish post-primary schools promoting education-
al mobility. The Euroguidance Nordic Baltic group is
reflecting on a common tool on this subject, too.

The Euroguidance centres of France and Belgium
(FR) have acted as leaders of the group. The
other members involved are the Euroguidance
centres in Austria, Croatia, Germany, Ireland, Italy,
Latvia, Luxembourg, North Macedonia, Slovenia
and Spain.

Competence Development

The MTG2 supports knowledge, peer learning
and skills development within the Euroguidance
Network as well as in the European guidance
community.

In 2019, the group facilitated the exchange of in-
formation within the Euroguidance Network during
network meetings and other events in relation to
competence development of guidance practitioners
and good quidance practices.

Furthermore, webinars on career guidance and
counselling were opened to the whole guidance
community at European level. These give partic-
ipants the opportunity to become familiar with
projects, initiatives, policies and practices in schools
and other institutions and organisations across
Europe. It also enables participants to network
with colleagues from other countries. Presenters
were Euroguidance Network members and other
guests from the European guidance community.
The structure for each webinar was designed to
be interactive, incorporating a 30-45 minutes’
presentation, followed by a Q&A session and
open discussion. Webinars have all been recorded
and are available at https://www.euroguidance.eu/
resources/video-gallery/recorded-webinars.
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The webinars covered the following topics:
“Phases of adjustment as part of the mobility

process”, “Night of professions” and “Guidance in
school education for young newcomers”.

The Euroguidance centres of Czech Republic and
Serbia have acted as leaders of the group. The
other members involved are the Euroguidance
centres in Belgium (FL), Bulgaria, Cyprus, Greece,
Hungary, Malta, North Macedonia, Poland, Portu-
gal, Romania and Slovakia.

Information provision and
communication

Following the “New Ways of Working” the MTG3
“Information provision and Communication” was
formed in April 2019,

Assuming similar responsibilities to the previous
established ‘Communications and Promotions
Working Group’; over the course of 2019 the
Group supported network-level actions with the
aim of enhancing and promoting the overall
visibility of the Euroguidance Network towards its
primary target group; the European Community of
Guidance Practice.

As well as assuming responsibility for ‘external’
communications MTG3 took ownership of internal
communications processes and provided support
and guidance to Network members in this regard.

Network Website

The Euroguidance Network website (www.
euroguidance.eu) is the central platform through
which the Euroguidance Network provides access
to information and the main leverage point for
the dissemination of European guidance related
resources to the wider guidance community. In
2019, through MTG3, all Euroguidance Centres were
provided with the ability to individually populate
relevant content to this platform. Additional work
undertaken in 2019 included changes to the layout
and structure of the site, promoting enhanced
navigability.

Network Publications

In addition to the (previous) 2018 ‘Highlights’
publication, MTG3 coordinated the publication of
two issues of the Euroguidance Network’s ‘Insight’
Magazine in 2019.

In December 2019, a third communication channel
was established, the ‘Euroguidance Network
‘Newsletter’- 3 monthly e-mail communication
highlighting up to date and relevant news from

the Network. Subscription to this communication
will be encouraged over the course of 2020.

Social Media

Throughout 2079 the Euroguidance Network’s
Facebook Page continued to be used for the
posting of updates and news about international
mobility and guidance related topics as well as
for showcasing the activities and achievements of
the Network.

1131 International

For statistical information in relation to www.
euroguidance.eu and the Network Facebook Page
go to the Facts and Figures section.

The Euroguidance centres of Austria and Norway
have acted as leaders of the group. The other
members involved are the Euroguidance centres
in Czech Republic, Denmark, Finland, Germany,
Ireland, Lithuania, Montenegro, Netherlands,
Turkey and the United Kingdom.

conferences and cross

border cooperation

Several international seminars and conferences
are organised and attended by the Euroguidance
Centres every year. These bring guidance experts
together to support knowledge sharing and net-
working. Guidance professionals who participate
in these international conferences are also looking
for new potential partners for EU-funded project
cooperation and exploring possibilities to go on
study visits to other countries.

IAEVG Conference and Symposium
2019

On September 11-13, more than 500 scientists,
practitioners and policy makers in career guidance
and social inclusion from 46 countries gathered in
Bratislava for the 2019 Conference of the Interna-
tional Association for Study and Vocational Guid-
ance. The congress entitled “Career Counselling
for an Inclusive Society” was co-organised by the

Slovak Euroguidance Centre. A rich programme
consisting of more than 200 presentations, posters
and workshops provided inspiration for everyday
practice. See conference proceedings here. The

© Euroguidance Slovakia
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conference programme included a presentation
of the Euroguidance network services. One part
of the event, the IAEVG Global Symposium to-
gether with study visits, took place in Brno, Czech
Republic. The Mobility symposium was considered
to be a success, as it was the first time an IAEVG
plenary symposium was dedicated to this theme.
The session included presentations by Prof. Dr.
Bernd-Joachim Ertelt, Prof. Dr. Michael Scharpf, and
Prof. Dr. Eva Bruning, Rebeca Garcfa Murias, PhD,
and Prof. Dr. Peter Weber from HdBA in Germany.
Euroguidance Estonia moderated the symposium
and Euroguidance Norway and Sweden provided
3 presentation on the competences needed to
provide high-quality mobility guidance. As an
output from the symposium the presenters came
up with some joint mobility-related conclusions for
the future, see in the box below.

Recommendations on international dimen-
sion in guidance globally from the Mobility
Symposium:

QUALIFICATION: Include international dimen-
sion and mobility into standards for competen-
cies for guidance.

INTERCULTURAL COMPETENCIES: Develop
intercultural competencies - this is needed in
the ever-changing global world.

SOCIAL JUSTICE: Include social justice as an
ethical standard when dealing with migration
and immigration.

EARLY INTERVETION: Present and integrate
transition and mobility at an early stage.

SYSTEMIC NETWORKING: Encourage systemic
networking within guidance community includ-
ing practitioners, policy makers, researchers,
educators and relevant organisations.

EXCHANGE OF PRACTICES: Create mechanisms
for sharing and learning from international
practice.

MOBILITY GUIDANCE: Establish guidance ser-
vices that are specialized in mobility guidance
in existing organisations that are specialised in
mobility guidance.

RESEARCH: Build empirical evidence on mobil-
ity related knowledge in the field of guidance.

International Learning by Leaving
Conference

The Learning by Leaving Conference 2019, jointly
organised by Euroguidance Italy along with the
ltalian EURES, Eurodesk and Europass teams took
place in Cagliari, in ltaly in October 2019. The Event
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represented the second of a series of Learning
by Leaving Conferences to be organised over a
three-year period.

The Cagliari Event welcomed more than 100
experts of the four mobility networks from 31
countries. The aim of the event - built upon the
results of the Learning by Leaving Conference held
in Cologne in November 2018 - was to strengthen
the cooperation between the networks while, at
the same time, focusing on the +2020 EU-funded
mobility schemes and programmes.

© Mattia Uldanck

The opening session gave participants the oppor-
tunity to learn from the European Commission key
speakers about the latest news in learning mobility
and the New Europass online platform and about
the role and services of the EURES network for
labour mobility. The presentation of the main
outcomes from the Cologne Conference closed
the first day.

During Day 2, the following themes were proposed

to stimulate discussion across Networks:

e Reaching end users: new ways to reach target
groups, but also different options to get the
employers on board

e (apacity building: skills to be further devel-
oped, as well as the best tools and initiatives
to improve practitioners’ capacity

e Competences visibility: how to transfer skills
acquired abroad and the role that digitalization
can play in the process

Facilitated by the Open Space Technology (OST)
method adopted by the Italian Team, participants
came up with a variety of other themes, ranging
from networks’ capacity building to the new Euro-
pass platform, from the role of ICT as information
and training tools to a greener approach to support
the environmentally friendly activities.

These themes were addressed in 18 self-organized
groups; the main results of the discussions were
summarised in instant reports drafted by partic-
ipants. The reports are available in the special
issue of the December 2019 Italy Euroguidance
magazine.

On Day 3 participants browsed through the exhi-
bition area and reflected upon the key achieve-
ments of the Conference. Participants especially
appreciated the unique opportunity to learn across
Networks, by exchanging ideas, sharing innovative
practices and tools and getting inputs for new
transnational projects.

To wrap up, the Italian Team handed over to the
Austrian Team in charge of organising the next
LbyL Conference in Vienna (3-4 June 2020) on the
topic “Inclusion in mobility”

To know more please consult:
e the Conference website:
https://www.learningbyleaving.it/

14th “Cross Border Seminar” focussed
on Skills for the future

The Cross Border Seminar (CBS) is an initiative
that started in 2005 by three Euroguidance
centres (Austria, Czech Republic and Slovakia),
which decided to organise an event dedicated to
practitioners, experts and decision makers in the
field of career guidance in order to discuss current
trends and to share good practices and innovation
in the field.

In May 2019, Euroguidance Slovenia hosted the
Seminar for the second time since 2012.

© Euroguidance Slovenia

Around 80 guidance practitioners, experts and Eu-
roguidance centres from 11 participating countries
as well as some national representatives of the
Employment Service of Slovenia, the European
Commission, Representation Office in Slovenia,
the Centre for Vocational Education (EQF NCP and
Europass Slovenia) and some international guests
from Euroguidance Belgium (FL), Euroguidance
North Macedonia and Euroguidance Switzerland
joined as well.

The seminar (http://english.ess.gov.si/vicc_ncc/
cbs-2019) presented different views about skills
for the future needed in the labour market as the
current fast technological development changes
the nature of careers and occupations. There were
16 parallel workshops which enabled participants
to share good experiences in the field of career
quidance as well as to discuss national contexts
and initiatives for guidance practitioners that help
them discover and improve their present and
future skills. The participating Euroguidance cen-
tres also prepared a3 compendium with a national
survey about skills for the future and a compen-
dium including articles of participating experts.
Both are available at https://www.euroguidance.
eu/resources/publications/other-publications/
compendia-of-results-from-euroguidance-cross-
border-seminars.

The participating countries were Austria, Czech Re-
public, Croatia, Germany, Hungary, Poland, Portugal,
Romania, Serbia, Slovakia and Slovenia.

The participating countries were Austria, Czech
Republic, Croatia, Germany, Hungary, Poland,
Portugal, Romania, Serbia, Slovakia and Slovenia.
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Other cross border activities

Cross border mobility seminar - Czech Republic,
Slovakia and Poland

Euroguidance centres from the Czech Republic,
Slovakia and Poland organised the seminar
,Guidance crossing borders” for counsellors who
are interested in mobility guidance from the
border regions near Ostrava where the seminar
took place. Participants discussed why mobility and
cross border cooperation in guidance is important,
how experiences from abroad influence their
respective border regions, whether an experience
from abroad is important for counsellors them-
selves and how to support their clients in mobility.
Throughout the day, the five pillars of the seminar
were established following the main topics of the
seminar and were debated over in the format of
a World Café: mobility as a chance for the youth,
mobility as a chance for counsellors, skills for fu-
ture, engagement of clients and finally networking
and cross border cooperation. Outcomes from each
group were then shared with everyone and were
followed by workshops where mobility guidance
and good examples from the border regions were
presented.

Nordic and Baltic cooperation

In 2019 cooperation among Euroguidance centres
in the Nordic and Baltic countries was aimed at im-
proving the competences of both career guidance

© Euroguidance (zech Republic
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practitioners and Euroguidance staff. Cooperation
involved different groups lof centres, depending
on the objective and scope of the activity, and
took several forms - seminars, study visits, peer
learning and peer review.

Nordic and Baltic universities
peer-learning brings new inspiration

© Margit Rammo

To share the latest developments in training for
career quidance practitioners in the Nordic and
Baltic countries and, more specifically, to inspire
Estonian universities and other stakeholders with
the experience on academic training, Euroguidance
Estonia hosted the VALA network of higher educa-
tion institutions in Tallinn in August 2019.

Originally planned as Nordplus teacher mobility, the
event provided a significant added value to the
partnership by bringing many new stakeholders
around the table. At first, the Euroguidance Latvia
facilitated the participation of Latvian universities
and as a result a clear national vision was identi-
fied for academic training in Latvia. Secondly, the
event was also a unique in Estonian context where
all national quidance community representatives,
including the policy makers, professional associ-
ations, academic and other training providers and
public employment services as the main employer
in the field, shared their views and prioritized the
professionalism of career guidance professionals.

To share the value of international co-operation in
the field of guidance, to value the expertise in the
use of technology and openness to share in the
Nordic-Baltic region and to promote the importance
of competence building of guidance professionals
partners also recorded some videos that are ac-
cessible to everybody in the international guidance
community. Watch the videos here: http://haridus.
archimedes.ee/en/videos-euroguidance.

Career guidance, the use of technology and
internationalization are the three key-words that
describe common aims for VALA and Euroguid-
ance. The Nordplus funded VALA is a3 network of
higher education institutions, in the Nordic and
Baltic countries and focuses on academic training
in the field of lifelong guidance. The members of
Erasmus+ funded Euroguidance network support
the competence development of quidance profes-
sionals through information sharing, peer-learning,
further training and facilitating international
exchange.

Nordic seminar on mobility guidance

Mobility guidance with a Nordic "twist" was in
focus in November when the Nordic Council of
Ministers invited Nordic guidance practitioners to
a work seminar to Copenhagen. The seminar was
arranged together with the Euroguidance centres
of Denmark, Finland, Iceland, Norway and Swe-
den and Info Norden. The day included information
about the various opportunities that help facilitate
mobility in the Nordic countries, and discussions on
how to reach young Nordic citizens and motivate
them to take part.

Euroguidance network study visit

The Danish and Swedish Euroguidance centres
arranged a study visit to Copenhagen and Malmo
in June for 11 Euroguidance colleagues from 7
countries. The objective was to learn about the
quidance systems in two countries and discuss
different aspects of the Euroguidance work. The
study visit was particularly recommended for new
colleagues in the network as a peer learning ac-
tivity and an opportunity to exchange experiences.

Improving e-learning competences of
Nordic and Baltic Euroguidance centres

With the goal of developing a common online
course to support internationalization among

quidance professionals, all eight Nordic and Baltic
centres have undergone a peer learning process
in 2019 through joint staff training seminars in
Tallinn and Helsinki with the input of experts from
universities in online training, e-course develop-
ment and educational technologies. Between the
joint training activities, centres were involved in
self-learning about practices (E-ways for com-
petence development of guidance professionals
in Sweden and Estonia, e-learning examples in
Finland and globally), and also design and training
development models (the ADDIE model).

Peer review to support quality of small
Euroguidance centres

Peer review activities involving the Euroguidance
centres of Norway, Denmark and Sweden are
integrated into the ongoing three-year work pro-
gramme. Each of these centres employs only one
full-time designated staff member. Working alone
can be challenging and input from colleagues is
therefore valuable.

Peer Review is a form of external evaluation
with the aim of supporting quality assurance and
impact assessment. The Peer Review among the
above-mentioned Euroguidance centres focused on
two of the main tasks - information provision and
competence development of guidance practitioners
- and the review was performed by Europass and
Euroguidance colleagues.

The peer review took place in the Norwegian
centre hosted by DIKU - the Norwegian Agency
for International Cooperation and Quality Enhance-
ment in Higher Education. One preliminary result
is that Euroguidance Norway has fruitful collab-
oration with other stakeholders and government
agencies relevant for quidance. However, there is
great potential for improvement for the national
Euroguidance website. Euroguidance Sweden and
Euroguidance Denmark will be assessed later in
2020.
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Since 1992, Euroguidance centres in different coun-
tries have carried out learning mobility projects,
the most substantial of which is Academia. It is
coordinated by the French Euroguidance Centre
and the partner countries in the Academia 2019
exchanges were: Belgium (FR), Czech Republic,
Denmark, Estonia, France, Germany, Slovenia,
Spain, Sweden, and the United Kingdom. The
national Euroguidance Centres are involved in
hosting guidance counsellors from other countries
on one-week long thematic study visits as well as
sending their own quidance professionals on such
study visits to partner countries.

To date, over 2 000 guidance professionals from
all over Europe have taken part in the study ex-
changes. The main aim is to develop competencies
of quidance practitioners and to offer participants
the opportunity to understand learning in a multi-
cultural environment.

Learning outcomes expected for the guidance

professionals after Academia exchanges are to:

e have an overview on lifelong quidance in
Europe;

e be able to understand a specific guidance
theme, to make comparison, to understand
practices and challenges;

e deepen knowledge about the host guidance
service;

N E
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e Dbe able to understand learning in multicultural
environment;

e Dbe able to practice professional language and
participate in discussions;

e widen the professional network.

In 2019, 12 learning mobility programmes were
offered to 136 participants. Guidance professionals
valued highly learning from colleagues in diverse
group of countries, job-shadowing, networking
and acquisition of new practices. The feedback
provides clear evidence about the improvement
of competencies and implementation of new
practices in career guidance.

Academia is also a valuable exchange for part-
nership itself. In 2019, the German partner at
the University of Applied Labour Studies hosted
the annual meeting in Mannheim. The aim was
to evaluate the 2019 exchanges, plan for 2020,
to share learning mobility management expe-
riences and reflect on the future themes of the
exchanges.

Furthermore, a new initiative,
0 Academia+, was launched by the
ﬁ- partners in Germany, Portugal,
Luxembourg and the UK in 2019

with the aim to support and con-
solidate the exchange and transnational training

of counsellors in Europe and to focus on the
development of training programmes to address
current key challenges in labour market and
counselling. More information can be found here:
https://academiaplus.eu/project/about/.

In 2019, the Academia programme was especially
3 highlight for the Euroguidance Centre in Germany
3s a total of 42 participants were selected out of
80 applicants - a record number to this day. Since
2018 - in addition to a compulsory experience
report - participation on a one-day follow-up
workshop has been a fixed component for German
Academia participants. During the 2019 follow-up
workshop at the Euroguidance Centre in Bonn

participants reflected on the results of their stays
abroad, got to know each other, passed on what
they had learned and shared new experiences.
The participants agreed that they returned to
their jobs with new motivation and knowledge,
improved their language skills and learned new
methods for their daily work. Moreover, it was
suggested to establish an Academia Alumni Net-
work in Germany and to propose this idea to the
entire Academia Network.

The catalogue of Academia training opportunities
for spring 2021 will be published in October 2020
at www.euroguidance.eu/international-mobility/
academia

.51 Online facts

and figures

The Euroguidance website is the main platform by
which the network spreads information and pro-
vides all relevant resources on European guidance
and mobility topics. All Euroguidance centres are
responsible for providing content to this website
and further disseminate it to the wider guidance
community. Centres often communicate through
their national website and social media platforms
as well which further supports the network's
online presence.

www.euroguidance.eu

In 2019 there were around 42,500 visitors to the
Euroguidance Network website. This is an increase
of 32% from 2078. There was also a 26% increase
in the number of sessions on the website. The
top 5 countries with most visitors to the website
were the US, Italy, the UK and Sweden. This
differs slightly from 2018 where Spain was the
most popular, followed by the US, Italy, France and
Sweden. The most popular web pages, after the
home page, were international mobility, training

opportunities, forthcoming events, national quid-
ance systems and about us.

The predominant form of traffic to the website
is now equally split between direct and organic
search, accounting for 41% of traffic each. In the
first half of 2019 organic search was the most
popular source of traffic, similar to 2018, whereas
the second half of 2019 saw direct search as most
popular. This shift may see 2020's most popular
traffic source come from direct search. Traffic via
referrals had decreased from 23.5% in 2018 to
13.7% in 2019. Social media saw a small increase
from 4.3% in 2018 to 4.6% in 2019,

www.facebook.com/Euroguidance/

The social media channel that Euroguidance uses
is Facebook. Its followers rose from 2800 in 2018
to the current 3 440 followers. The Facebook
page focuses on displaying the networks activities,
publications, good examples of practice, events
and other relevant information such as academic
papers, articles and videos.
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221 National cross
network cooperation

) 4

The Euroguidance network cooperates with
networks such as Europass, the EQF-NCP. Eures,
Eurodesk, NARIC, Europe Direct and Eurydice that
all promote tools that support common policy
goals on European level. Using joint efforts and
synergies across the networks is key to the suc-
cessful outreach to European citizens.

Time to Move Campaign

Time to Move (TTM) is a collection of events for
young people organised across Europe during
October of each year. These activities introduce
young people to the hundreds of possibilities
through which they can go abroad and take part
in an international project, explore Europe and
gain experience they need for their future. All the
activities are run by Eurodesk information experts.

Working in collaboration with Eurodesk Ireland,
Euroguidance Ireland’s previous support of the
TTM events (of 2017 and 2018) had a particular
emphasis - to bring guidance counsellors, youth
information workers and other professionals
working with young people at local/regional level
together to enable/enhance personal contacts and
encourage/plan future cooperation at local level for
the benefit of young people.

The focus for TTM 19 returned to facilitating pro-
gramme participants and young people directly.
Euroguidance Ireland continued its collaboration
by encouraging engagement at regional events;
sending information and registration links to all
our VET Guidance providers and contacts, many
of whom participated. We also communicated with
other service providers to promote & encourage
engagement with the events organised.

These TTM events were great opportunities to
exchange information, forge and enhance rela-
tionships and meaningful cooperation between

TIME TO

timetomove.info

Eurodesk multipliers, adult and school guidance
counsellors, youth officers and relevant information
networks.

The collaboration of Euroguidance Ireland with
Eurodesk Ireland and Europe Direct for the TTM
events gave a very useful and tangible focus
to the development of support and cooperation
across VET related information and guidance
providers.

For more about Time to Move see -
https://timetomove. eurodesk eu/

Meeting of 10 European programmes
and networks based in Luxembourg

In June 2019 the National Euroguidance Centre
Luxembourg initiated a cooperation between 10
European programmes and networks based in
Luxembourg to strengthen strategic cooperation
at national and European levels and to promote
the European dimension of lifelong quidance.

A working group brought together 10 European pro-
grammes and networks: Euroguidance, Erasmus+,
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Europass, The European Social Fund, EURES,
Eurodesk, EURAXESS, EPALE, Creative Europe and
Europe for Citizens. This networking opportunity
enabled the representatives to present their re-
spective activities, objectives and perspectives for
2020 and beyond with the aim of sharing existing
European opportunities for Luxembourg citizens.
Synergies had been identified, including the need
to continue the regular exchange of information, 3
closer cooperation and attendance in the frame of
national events and the reissue in 2020 of a joint
publication ‘Destination Europe - study, training,
work, volunteering and engagement abroad’.

Contextualising the NEW Europass in
The Netherlands

The new Europass will take a broader course,
ultimately developing into a digital platform that
supports 'life-long development' for everyone
learning or working. Given the scope, versatility
and possibilities of the new Europass and ongoing
developments within the Dutch context, the Dutch
Europass, EQF and Euroguidance centres consid-
ered it important to consider how these twao issues
could be positioned and linked. To this end, they
joined forces and organised several meetings.

On the 221 of May 2019 a policy session on the
New Europass Decision was organised. Repre-
sentatives of relevant ministries, sector councils,
employers' and employees' organisations met to
draw up the outlines of a new policy at strategic
and management level. Important points that were

brought to attention: the importance of discussion
with (national) employers; recognition of short
training courses and competences; learning from
and linking to sectoral approaches working inter-
nationally; the importance of support/quidance for
e.g. the development of hard-to-reach groups.

This policy session was followed up on the 30t
of October 2019 with a working session. The aim
of the working session was to draw up an action
agenda around this new Europass Decision. After
3 general plenary session, five individual working
sessions explored how the new Europass can
be positioned so that it contributes optimally to
lifelong development in the Netherlands. Concrete
actions included: involve social partners and in-
termediaries (libraries, trade unions, schools), link
to developments such as ‘Competent NL' and the
‘Skills Passport’, bring together and build on data-
bases that already exist such as electoral college
and study choice123; use the volunteer certificate;
link with programmes concerning basic skills.

© Euroguidance Netherlands

It is intended to present the result of these joint
sessions and the follow-up steps resulting from
them during a large conference with participants
from all parties involved in lifelong development.
This conference will take place in the context of
the formal launch of the new Europass platform by
the European Commission in early 2020.

More information (in Dutch): www.euroguidance.
nl/7 1957 Herziening-Europass-voor-betere-
toegankelijkheid-en-meer-inclusie.aspx

Navigator Conference

Euroguidance Hungary held a national conference
in cooperation with its European mobility partner
networks (Europass, Eurodesk, Eures and the EQF-
NCP). It was the fourth time that these networks
joined efforts in organising this large-scale national
event for stakeholders in the field of education,
labour and counselling. This year, the practice
oriented thematic day focused on career transi-
tions, and proved to be an excellent opportunity
for sharing experience, building knowledge on
practices and gaining insight into the current labour
market trends and the activities of the organising
networks.

Workshops for students with physical
disabilities
Finding a career can be a daunting task for many

students, but it can be especially challenging
for students with disabilities. In 2019 the Slovak

i
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Euroguidance centre expanded its cooperation
with the National Agency Erasmus+, Europass
and Eurodesk national coordination units and
hosted a series of workshops for students with
physical disabilities. The workshops took place
in March and May 2019, their aim was to raise
young people’s awareness of their skills and com-
petencies and improve their self-knowledge. Each
unit - Euroguidance, National Agency Erasmus+,
Europass, Eurodesk - led their own workshop
activity. All activities were complementary to
each other, formed a bigger picture together. The
Euroguidance centre prepared a workshop on
“superpowers” and thus addressed the issue of
strengths, skills and competencies.
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Joint seminars for guidance
practitioners from education and
employment in Slovenia

Euroguidance Slovenia in cooperation with Eu-
ropass Slovenia and EQF NCP Slovenia organised
two joint seminars for guidance practitioners
from education and employment. The format
has existed since 2016 and takes place twice a
year. The focus is a personal presentation to the
employers with respect to the use of EU tools and
helping the youth in transition from education to
labour market. As part of the programme guidance
practitioners learnt about services offered by the
information centre of the European Union, the
information points Europe Direct, as well as the
use of Europass, the European Qualification frame-
work and the Slovenian Qualification Framework in
practice. Additionally, services of career centres of
the Employment Service of Slovenia that are coor-
dinated by Euroguidance Slovenia were presented.
HR experts were also included in the seminar to
provide insights into how employers read CVs and
select candidates for their vacancies. One part of
the seminar was a practical workshop regarding
the use of the Europass system including its
functionalities and a round table discussion about
volunteering experiences.

Euroguidance-Europass Study Day
in Brussels, Belgium

For the first time, Euroguidance Belgium (FL) and
Europass Belgium (FL) organised a joint study
day, which took place on May 13th 2019. Initiated
by Euroguidance Belgium (FL), ‘Across borders:
Working with (education/learning) careers and
competences’ was certainly a success. We wel-
comed more than 8o participants, working in
various sectors (education, employment, youth,
integration, ...) Prof. Dr. Marinka Kuijpers gave a
highly engaging key note on the development of
career competences and decision making process-
es. AHOVOKS - the Agency for Higher Education,
Adult Education, Qualifications and Study Grants
- presented the new required learning outcomes
regarding (education) career guidance in the
secondary school curriculum. Participants could
select from a series of interesting workshops and
engaging presentations, ranging from ‘Studying
abroad’ ‘Eures and the Europass CV' to ‘Presen-
tation of GTB : Specialised pathway guidance’ and
‘Recognition of foreign diploma’s and experience’
During the event, the new Euroguidance bro-
chure Erasmus+ supports guidance projects was
presented.

2. EUROGUIDANCE - NATIONAL LEVEL ACTIVITIES

@ EPOSvzw

PRIPRAVA MLADIH NA

\/

V SVET ZAPOS| OVANJA .

Cce, turopass in EQI

221 Ongoing policy
developments and their
implications to national
gquidance systems

On the Euroguidance Network website the section
on national quidance systems and practices offers
3 complete overview on national guidance systems
in all European countries that are part of the
Erasmus+ programme. This chapter shows some
of the ongoing policy developments and their im-
plications to national guidance systems in the past
year.

Integrating Career learning in the New
National Education Standard of Latvia

During the 2016-2021 European Social Fund
programming period, Latvia is undergoing
wide-spread reforms in the education sector
implemented through ESF funded projects based
in various national agencies. One of the most
far-reaching reforms is aimed at refocussing the
school curriculum from subject-based teaching to
competence-based teaching. This project is being
implemented by the National Curriculum Authority
and it impacts primary through upper secondary
education, including VET. At the same time, 3 par-
allel ESF project on Career support in general and
vocational education institutions is being led by the
State Education Development Agency which hosts
Euroguidance Latvia. In its 2018-2020 work pro-
gramme Euroguidance Latvia identified the need to
facilitate coordination between these two projects
to support the integration of careers management
skills in the new competence-based curriculum.
This is in line with the ELGPN recommendations
on mainstreaming careers management skills.

One of the challenges of the curriculum reform
project has been to erase the borders between
traditional subjects in order to achieve a paradigm
shift in the thinking of teachers and school leaders,
while at the same time communicating to learners
and parents the new objectives of learning. Key
outcomes of the curriculum reform project are
new curriculum standards for primary and upper
secondary education. In 2019 Euroguidance Latvia
has been involved in coordinating discussions
between project experts of the National Curriculum
Authority and the State Education Development
Agency and consulting the curriculum reform
project on the integration of career learning in
the new upper secondary curriculum standard.
The outcome is that the newly formulated Social
and Civic competence now includes the ability to
make career decisions that can have a positive
impact on personal, local and global welfare with
identifiable career learning objectives for students
at a basic, intermediate and advanced level. The
Standard also outlines conditions that should be
met by schools in order to achieve the new com-
petences. In relation to career development the
following condition has been set: “the educational
institution encourages students to identify their
interests, directions and opportunities for further
study and professional development in a timely
and purposeful manner, offering diverse activities
and career education experiences in the study pro-
cess, high quality and comprehensive information
on further study and professional opportunities,
personalised counselling and support”.
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Google translation of new upper secondary
education standard: https://translate.google v/
translate?hl=en&tab=rT1&sl=autoatl=en&gu=
https%3A%2F%2Flikumi.lv%2Fta%2Fid%
2F309597

Exploring European examples to enrich
and inspire Dutch policy developments

The Netherlands would like to achieve a
breakthrough when it comes to Lifelong Devel-
opment. In the past year, a feasibility study for
3 national training portal was carried out and a
scheme for individual learning budgets is being
developed. Euroguidance Netherlands carried
out a European study to inspire and strengthen
these developments. In this study, we looked
at digital overviews for learning opportunities
within various educational sectors and financial
support for lifelong learning (LLL) development
in various European countries. We looked at the
associated career services and guidance involved.
The findings on (regional) career support around
these portals and budgets for a wide audience
(such as learners, employed and non-employed)
and its broader context (palicy, quality assurance
etc), were highlighted in factsheets, a brochure
and during various meetings. For example, during
an expert meeting of December 4, 2019,

The focus of this meeting was on facilitating
lifelong learning/development for sustainable
employability and an inclusive society. In the
Netherlands, there are several places where you
can turn to for career or development questions.
However, the supply is fragmented and not ac-
cessible to everyone. Many people do not (yet)
know which questions they can turn to and where.
How can we reach and support people in lifelong
development? What is needed for recognisable,
impartial, qualified and accessible career quidance
for everyone? Together with the participants, we
wanted to come to a shared vision and take a

© Euroguidance Netherlands
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step forward. Participants included representatives
of organisations and stakeholders who play a
role and/or are engaged in either direct service
provision and / or the support structure around
career guidance and LLL. Together we formulated
3 shared vision and principles for recognisable
and accessible services for LLL and we made an
inventory of concrete opportunities for cooperation.

Global dialogue in the area of lifelong
guidance promotes policy development

Supporting the development of the European
dimension of lifelong guidance within national
quidance systems through strategic cooperation
with relevant national and EU authorities, services
and networks is one of the main tasks for the
Euroguidance Network. Accordingly, Euroguidance
Estonia focuses a lot on international exchange
in the area of lifelong guidance with the aim to
raise the awareness of guidance community on
innovative guidance practices and lifelong guidance
policy development in Europe.

One of the best occasions to introduce national
policies and practices, and to learn from other
countries across the World was the 9t Internation-
al Symposium on Career Development and Public
Policy, which brought together policy makers,
career development professionals, researchers
and employer and workplace representatives. The
symposium was organised in June 2019 by the
International Centre for Career Development and
Public Policy (ICCOPP) and Skills Norway in Tromsg,
Norway.

Six Euroguidance centres were represented at the
event, including Estonia, France, Ireland, Norway,
the Netherlands and Serbia. It was also a joint
effort together with Ms Alison Crabb from the Eu-
ropean Commission to introduce the commitments
and expertise which Euroguidance contributes
when it comes to internationalization and profes-
sionalization in career guidance. The Euroguidance
Highlights publication has been a valuable source
to introduce the network globally.

From the national perspective, this was also an
excellent opportunity to involve national stake-
holders - Euroguidance Estonia acted as the
team leader for the national stakeholder group,
involving representatives both from employment
and education sector. One of the very valuable
tangible results is the country paper prepared by
the members of the team following the themes
of the symposium. Furthermore, the event inspired
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several national initiatives, including the major con-
ference “Bold Jump into the Unknown?” organised
in January 2020.

Sharing and learning in this format is an efficient
initiative for all participants and an excellent
opportunity for Euroguidance Estonia to introduce
national and international policies and practices to
experts and decision-makers. The Estonian country
report is available among the other 34 countries
across the World at the conference website at
www.kompetansenorge.no/iccdpp2019/.

European Quality framework for
Internships

Because internships are major experiences in
the construction of a training programme and
professional integration, the SPRINT project is of
great interest.

The French ministry of higher education and
research is associated with SPRINT project - Stan-
dardize best PRactices about INTernships - which
aims at improving young people’s integration
into the labour market by creating a European
Quality framework for Internships. This three-year
Erasmus+ project started in 2017 as a strategic
partnership project (KA2).

FROM PROJECT OBJECTIVES...

1. Create a European Quality framework for In-
ternships that will be recognized and accepted
by employers in Europe;

2. Establish a strong partnership among organiza-
tions that work in this field and join expertise
in order to improve the quality of internships;

3. Raise stakeholders” (youth, universities, em-
ployers) collective awareness about quality
internships;

4. Analyze, report, disseminate and further build
upon data collected to steer policy debate
and incentivize employers to improve their
practices;

5. Prepare training of the different stakeholders,
thus ensuring the correct application of the
new standard and ensuring the sustainability
of the outcomes of the project.

...TOWARDS THE MAIN GOAL

The end goal of this project is to work on a
unique Quality Framework for Internships valid for
the whole of Europe. These quality criteria should
support students and graduates in transition from
education to the labour market. The first results of
the SPRINT project are three very important doc-
uments used for the CEN* workshop agreement:
3 general report about European legislations about
internships, a survey about the needs and barriers
for internships and a good practices tool.

EUROPEAN PARTNER ORGANIZATIONS
INVOLVED

- Université Paul-Valery Montpellier Ill, France
(coordinator institution) - InternsGoPro ASBL,
Belgium - Association Francaise de Normalisation
(AFNOR), France - Sindikat studentov, dijakov in
mladih brezposelnih (Trade Union Youth Plus),
Slovenia - uniser soc. Coop. Onlus, Italy - associ-
ation europeenne d'institutions de I'enseignement
superieur (eurashe), Belgium - the adecco group,
3ag, Switzerland

* A CEN Workshop Agreement is a reference
document from the European Committee for
Standardization. It is, by definition, not an official
standard from the member organizations.

More information about SPRINT project:
www.sprint-erasmusplus.fr/

Cortunded by e SPRINT
Erasmus+ Programme
of the Eurcpoan Unisn

SPRINT* - Creation of a uropean Framework for
Student internships with the support of standardization
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[2.31 National professional
development - seminars,

WOrkshops and tools
> N

All the Euroguidance centres across Europe have
taken active measures to support the professional
development of guidance professionals in their
countries. In this chapter, several concrete exam-
ples of different types of activities to improve the
competences of guidance practitioners on inter-
national learning mobility will be demonstrated.
These training activities take many forms such as
seminars, conferences and courses.

Competence development

Competence development is a key pillar of the
Euroguidance strategy in Italy. The Italian Eurogu-
idance team successfully tested an innovative
blended training package for mobility advisors
which is being scaled up in the current year.

In June 2019 Euroguidance Italy and Eurodesk
delivered a state-of-the-art blended training
course on “Mobility opportunities for learning and
job purposes in Europe” in Rome. The two-day
course covered the EU transparency tools (EG,
EUP and, EQF) and relevant mobility programmes
(Erasmus +, Eures, ESF-funded schemes), in-
cluding next Programming Period changes. The
course brought together senior officials from the
Erasmus+ National Agencies and the NCPs and
Eures Teams, as well as national experts in the
EU-level Advisory Groups and Erasmus+ National
Authorities Committee.

A total of 22 Eurodesk Mobility Advisors (EMAS)
successfully completed the training: as a result,
they became aware of recent changes in the tools
and post-2020 novelties and the implications for
their work as guidance experts.
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A promising practice

e The training action proved innovative both
process and content-wise on several levels.

e A pilot initiative: a Euroguidance-funded train-
ing course was delivered for the very first time
in Italy.

e A unique mix of learning objects: a compre-
hensive overview of transparency tools and
main EU mobility schemes was provided.

o A state-of-the-art picture: senior experts from
the key agencies and ministries presented the
most recent policy and practice developments
in the field of mobility

e A duplicable action: the course was designed
and is being scaled up in two 2020 editions

o (ross-fertilization: the trained EMAs committed
to act as Euroguidance multipliers at local level.

What'’s next

Two optimised editions will be delivered in March
and May 2020, so to meet the upskilling needs of
the remaining Italian EMAs.

More information:

Course description:
https://www.eurodesk.it/2019/EUG-TCxEUK_Roma
Course materials:
https://www.eurodesk.it/anpal-pcn/doc
Information:

euroguidance_italia@anpal.gov.it

The Annual Day of the Counsellor

The Annual Day of the Counsellor was celebrated
in Iceland with a conference, where the attendants
shared various tools and methods which have

© Euroguidance Iceland

proved to be useful in their daily work. One of the

workshops was on useful tools for international

mobility, held by Ddra Stefansdottir from the Ice-
landic Euroguidance centre. She presented various
tools developed by the Euroguidance centre:

e 3an online tool chest, where short and precise
information is given on the preparation before
the mobility, quidance during it and debriefing
once the student has returned home

e 3 handbook for counsellors working with
people who are planning a mobility and

e 3 brochure in English on educational and
vocational guidance in Iceland, which is handy
for international visits or when needing to send
information to colleagues overseas.

She also showed them the information web for
students who plan studies abroad (www.farabara.
is) and the web for foreign students planning
studies in Iceland (www.studyiniceland.is).

Networking-training seminar for
new career guidance services of the
Ministry of Education & Religious
Affairs

The National Organization for the Certification of
Qualifications & Vocational Guidance (EOPPEP) -
Euroguidance Centre of Greece, implement
actions in order to strengthen the competences
of the career quidance counsellors and enhance
the cooperation and networking between the
guidance community and the stakeholders. These
actions include seminars, trainings, meetings and
conferences.

EOPPEP - Euroguidance Centre of Greece, orga-
nized a one-day Networking - Training seminar
in May 2019 at the premises of the Ministry of
Education and Religious Affairs with the staff of
the new career quidance structures of the Ministry
of Education.

The purpose of this event was both to exchange
information about the organization and operation
of these new structures and to present the actions
and tools developed by EOPPEP - Euroguidance
Centre of Greece focusing to the support of the
quidance community and end users. The content
of the event was:

1. The role and operation of the new structures:
KESY (Centers of Educational and Counselling
Support) and PEK.ES. (Regional Educational
Planning Centers)

2. The role of EOPPEP - Euroguidance Centre of
Greece in Lifelong Career Guidance

3. EOPPEP's tools to support professional devel-
opment, transparency of qualifications and
citizens” mobility:

e lifelong Career Development Portals for Ado-
lescents & Adults

e Greek database for learning opportunities
Ploigos

e The Europass documents and the new Europe-
an Europass Portal

e The National Qualifications Framework and its
correspondence with the European Qualifica-
tions Framework

e The online database "National Qualifications
Register"

© Euroguidance Greece
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About a hundred career guidance counsellors,
managers of the KESY and training coordinators
of the PEKES, from all over the country met each
other face to face for the first time and exchanged
information and proposals on the improvement of
the services provided and the fields of cooperation
among EOPPEP - Euroguidance Centre of Greece
and their structures. After the seminar, the partic-
ipants filled in and sent to EOPPEP a3 questionnaire
about the "Application of quality criteria to KESY
and PEKES and the opportunities for cooperation
with EOPPEP” highlighting by category and quality
criterion the indicators - desired improvements that
need to be made for their structures to offer high
quality services to end users.

The interaction of the participants facilitated the
networking between KESY, PEKES and EOPPEP as
well as the homogenization of knowledge among
professionals who have already attended similar
training activities of EOPPEP and the staff of the
new structures, in order to be able to propose
concrete measures on how to improve the ser-
vices provided in the field of career guidance.

“Future-proof your Career” Seminar

New unemployment rates suggest that recent
graduates who have focused on their career during
their studies find employment faster than those
who have not. Based on the idea that students

© Euroguidance Croatia
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should be encouraged to develop a mindset that
enables them to translate what they learn at
university into relevant transversal skills they can
use in the present and future labour markets, a
career seminar for university career counsellors
was organised in November 2019 by Euroguidance
Croatia.

Organised under the name “Future-proof your
Career” the event was a continuation of a several-
year-long competence development programme
developed by Euroguidance Croatia aimed at
university career counsellors. The objective of
the programme is to equip counsellors with the
knowledge and methods they can use in their dai-
ly work with students by showing them different
developments at national and EU levels and fos-
tering their cooperation with relevant stakeholders
in the guidance process (businesses, national and
international peers, university management, etc.).

The 2019 event was organised with the support
of Europass Croatia as a two-day intensive training
on methods to develop students' future skills.
The event featured targeted workshops, tasks,
panel discussions and presentations, as well as
team building activities and informal networking
opportunities for Croatian and international career
counsellors, experts in human resources from
Croatian companies and leading Croatian futurists.
It was also an opportunity to build upon a fruitful

study visit to the University of Southern Denmark -
SDU, organised with the support of the Danish
Euroguidance Centre earlier in 2019, by including
an international guest lecturer who presented the
methods in career counselling done at SDU.

To make the training more learning-intensive and
to direct participants' attention to the fact that
future jobs will also require an extensive set of
“green” skills, i.e. environmental concerns will need
to be taken into account when making business
decisions, the training was organised in Plitvice
Lakes, Croatia's oldest national park. A short video
from the seminar is available here.

Cité des métiers in Belgium

Throughout 2019, the Belgian Euroguidance Centre
(FR) welcomed more than 170 career guidance
counsellors from various institutions at the “Cité
des métiers” in Brussels. The practitioners came
to discover the concept of the “Cité des métiers”
and to exchange thoughts on the role of guidance
counsellors in @ multi-partner one-stop informa-
tion and advice centre. The “Cité des métiers”
is a concept developed in Paris, France in 1993,
which rapidly became an international network. In
French-speaking Belgium new “Cités des métiers”
opened in Namur and Brussels and will open
within the next few years (Charleroi and Liege).

National conference for career
guidance counsellors

Joint conference "How to talk to students about
career choices?", organized in cooperation with
Europass and Lithuanian career specialists asso-
ciation was held in Vilnius on May of 2019. The
Conference was attended by one hundred national
guidance counsellors, working in the secondary
schools and gymnasiums in Lithuania.

The topics of the conference were as followed:

e Future professions, which do not exist yet;

e “Difficult” children and how to guide them;

e When and how the answer “What to be?” is
found;

e What do students expect from career coun-
sellors;

e How to use higher education tool, created by
Government strategic analysis centre;

e Furopass CV and how to use it in career
quidance activities;

e Guiding students into the technological field.

The main success of the event was professional
speakers from various career guidance fields, in-

© Ausra Karklyte, Euroguidance Lithuania

teractive and attractive content, the event website
with all the presentations in video format uploaded
after the conference. A survey was conducted
during the event and the conclusions led to finding
out, which challenges are the most important for
career guidance counsellors while working with
students and what kind of information would be
useful for their professional development.

Training for guidance professionals

Euroguidance Belgium (FL) organised several
training sessions for guidance professionals.
Topics included: ‘Going abroad’, ‘The Lifeology
Programme: Empowering clients in a changing
world’ ‘Guidance in Denmark: Systems, tools and
practices’, and - in collaboration with Europass -
‘Across borders: Working with (education/learning)
careers and competences’ (see 21.). The ‘Going
abroad’ sessions focused on learning mobility -
providing insight in the many opportunities for
learning mobility within and outside the Erasmus+
programme. We also trained participants in the
quidance process before, during and after learn-
ing mobility, and hosted guest speakers from the
Erasmus+ NAs (Education & Training, as well as
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Youth), the National Europass Centre and NARIC
Flanders. The sessions ‘The Lifeology Programme:
Empowering clients in a changing world” and
‘Guidance in Denmark: Systems, tools and prac-
tices” were delivered by quidance experts from
respectively Slovakia and Denmark.

The brand new Euroguidance brochure Erasmus+
supports guidance projects was developed and
presented during our study days and other events
we participated in (eTwinning events and the
yearly EPOS event Grensverleggers. With the bro-
chure we want to raise awareness on Erasmus+
possibilities within the guidance community and
support the development of new guidance-related
Erasmus+ projects.

Guidance breakfast: a Euroguidance
get together between guidance
professionals in Luxembourg

Over 2019 the National Euroguidance Centre
Luxembourg regularly organised meetings we
called "Guidance breakfasts". These brought to-
gether stakeholders from different educational and
vocational guidance sectors in Luxembourg; en-
couraging discussions and stimulating cooperation
between national guidance actors and presenting
3 good opportunity to integrate the European
dimension of Guidance. During these networking
events, participants were informed of European
training opportunities, Euroguidance conferences
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and study visits, European news in the field of
quidance and about European guidance tools.

Training Programme for Increasing
Counsellors’ Competencies

Competence is one of the key elements in
order to achieve successful results especially in
the field related to human relations. Individuals’
employment expectation and career goals can be
extremely varied, depending on their willingness,
relevancy and interest. It is very important to
keep in consideration the recent developments
and future anticipation about the labour market
in order to give suitable guidance to a client who
needs advice from a counsellor.

Thus, counsellors have a significant impact on
most of the people who are looking for a new job,
changing their job or entering the Iabour market.
In this context, it is very important that the guid-
ance practitioners have knowledge of the current
needs. That is why it is important to increase
the competence of vocational counsellors and to
ensure that we have the necessary equipment in
today's career guidance and counselling field. In
2019, Euroguidance Turkey organized training for
counsellors in order to increase their knowledge
and competence, especially in the context of
career management and skills assessment.

Before the training was given to counsellors,
field and questionnaire studies were conducted

in provincial directorates and an analysis of the
training needs was conducted. On the basis of
the results of training needs analysis, an extensive
training programme has been arranged specifically
for the vocational counsellors who mostly engage
with the career quidance related issues both with
students as well as with people who are seeking
to change their career. The expected results of the
training are that they will increase the competence
of guidance practitioners and that they will offer
better services.

As a result of the studies on increasing the quality
of counselling services, it is necessary to examine
the client’s social status, labour market and demo-
graphic situation and whether they are physically
and mentally ready for working life. The model of
providing quality consulting services in accordance
with the profiles of people with an approach that
takes into consideration the characteristics of the
labour market has become an important need in
today's labour market.

After the training needs analysis, an extensive
training was provided to the vocational counsel-
lors in 2019. Altogether 123 counsellors from 29
provinces in different parts of Turkey attended the
training. The training lasted for 5 days for each
group and 5 weeks in total. An expected result
of the training is that it will increase the quality
of career guidance services of iISKUR, the public
employment services of Turkey.

Regional Meetings for Cooperation

The Euroguidance Centre in Hungary organised
Regional Meetings in seven Hungarian regions to

© Euroguidance Hungary

meet the needs of quidance professionals, who
had wished for a stronger cooperation within
the guidance community both at local and at
regional level. The need arose as in some regions
the target groups of institutions which carry out
career orientation differ notably with respect to
their aims, motivations and ambitions.

Furthermore, the aim of the meetings was to
generate dialogue, interactivity, networking and
cooperation between the parties, to collect and
disseminate existing good practices and to collect
suggestions for professional improvement. Lastly,
presentations about current activities in career
orientation were held for the target audience and
3 national timetable of local career guidance and
counselling events was set up.

Educational and professional guidance
course in educational centers

The first edition of the course “Orientacion educativa
y profesional en centros educativos” - organised
by Euroguidance Spain - took place between
March 12 and May 14, 2019 and was meant for
Guidance practitioners who develop their work
in public centres of all levels before University.
This course is part of the online teacher training
courses of the INTEF: National Institute for IT in
Education and Teacher Training.

This 70-hour course tries to promote the reflection
about the guidance practice through an active
methodology based on learning by doing and
the interaction among the participants, as well as
giving useful strategies and resources, which can
be implemented in the daily work of counselling.
This is thought to be the way to achieve the
elimination of the early school leaving and the
success of all the students, trying to delete the
barriers and discriminatory factors that could arise
in the learning process. In order to promote the
reflection of the guidance practitioners, this course
is divided in to four modules:

e Framework, characteristics and challenges
of the educational and professional guidance
nowadays.

e (Guidance for an inclusive education: from the
individual requests to the intersectorial view.
Vocational guidance in pre-university studies.
Guidance resources

The participants of the course, who were mainly
educational guidance practitioners in secondary
schools from all the regions of Spain gave a very
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positive feedback about the course on the com-
ments and the quality evaluation test that they
submitted. Due to this feedback and the success
of the course a second edition will be organised
in 2020.

Link to the course:
https://intef es/Noticias/curso-orientacion-
educativa/

Evaluation of informal competences
through ELD cards

As part of the on-line course in mobility guidance,
organised every vyear, the Swedish Euroguidance
centre offered ELD competency cards to the
participating guidance professionals. ELD is an
acronym for Experience Learning Description
and it is a conversation method for recognizing
competences and making learning visible.

Since many of the competencies that are associ-
ated with personal development are informal and
more general, they do not belong to any specific
subject area. The challenges and everyday hassles
that are often associated with a stay in another
country, is part of the informal learning, which
helps to develop the individual.

ELD helps to put competency words on actions
carried out in concrete situations, and the cards are
intended to support the processing of experiences
and the identification of skills, after studies or
practical training abroad.
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Competency words

The ELD cards suggest a range of relevant words
of competences in six different areas;

- Self-awareness and personal development

- Creativity and entrepreneurship

- Communication and active participation

- Collaboration and organization

- Global surrounding and sustainability

- Digital skills and digitalisation

About a third of the cards have a globe in the
upper right corner. These are skills that are more
often identified in connection with a stay abroad.
A manual with suggested exercises and questions
is included in the package, to help the guidance
professionals get started with using the ELD cards
together with their clients.

Omvarid &
héliborher

Samarbete
"Fqnﬂliulfor?
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1241 National innovative
digital approaches

European countries are discussing online guidance
services and how they can be best applied to
providing information, advice and guidance.
Euroguidance Centres are supporting the develop-
ment of digital skills and competences of guidance
professionals and are developing innovative digital
solutions, including labour market information tools
and digital tools to support learning mobility.

“Jopsy - or how do you find the job of
your dreams?”

Euroguidance Austria contributed to the Cross
Border Seminar 2019 “Skills for the Future” by
facilitating a workshop held by Martina Aicher
and Heike Angerer (both Viennese Chamber of
Labour), where Jopsy, a picture-based app for stu-
dents aged 13 to 15, was presented. Since young
people at that age already use their smartphones
to search for all kinds of information, the new app
can be used either within a learning environment
or students can use it on their own, no matter the
time or place.

tischlern Experimente

durchfiihren

Carpentry / — Painting
Woodwork Carrying out
experiments

AK Jopsy

Jopsy provides easy access to around 60 images
relating to occupations and a wide range of pos-
sible jobs from the national job centre database.
This picture-based interface is well-suited to this
specific age group. Jopsy is easily accessible (App
Store and Google Play), free of charge and has no
need to store personal data. Jopsy acts as a basis
for students to carry out more profound research
regarding their educational decisions. Beyond that,
it is a basis for labour market research to find out
more about job opportunities associated with the
specific educational background.

Lifelong Guidance in Finland website

Lifelong learning has become increasingly import-
ant as society is changing and evolving. Guidance
related to lifelong learning helps individuals to
identify their abilities, competence and interests
in the different stages of their life.

In Finland, information on quidance and counselling
can be found on several websites and information

Geschafte Finanzen
pflegen abschlieRen checken

Caring for Conducting Checking
patients business finances
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sources. In 2019, all this information gathered on
one platform. Euroguidance Finland together with
experts in guidance at the Finnish National Agency
for Education (EDUFI) have gathered a Lifelong
Guidance in Finland section on the website of the
Finnish National Agency for Education. Lifelong
Guidance in Finland website is aimed at anyone
who is interested in knowing more about lifelong
quidance and guidance services in Finland.

On this website, we have compiled information on
quidance at different levels on education in Fin-
land: guidance and counselling in basic education,
in upper secondary education and in vocational
education and training. The website also has
information on guidance services and guidance op-
erators in Finland and across the world. In Finland,
information, guidance and counselling services are
offered by several operators. In addition to public
services, the third sector and private operators
also offer guidance services. Public employment
services in Finland provide career guidance and
support in finding employment. One-Stop Guidance
Centres offer information, support and quidance in
matters related to education, training and employ-
ment to people under 30.

On the website, guidance practitioners can also
find information sources and material on recogni-
tion of qualifications completed abroad to support
their gquidance work. This section on the website is
especially aimed at Finnish guidance professionals
who increasingly need information in their daily
work about other countries” education systems and
the recognition of qualifications completed abroad.

In addition, the website has information on
quidance counsellor training and on the national
strategic objectives for lifelong guidance in Finland.

Lifelong Guidance
in Finland

© Anni Koponen
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Information on guidance services in higher educa-
tion and on career counselling will be compiled on
the website later on. The main aim of the website
is to have permanent information on guidance and
guidance services in Finland, but the website also
has articles on current guidance-related topics.

In Finland, guidance is not coordinated by one
Ministry. Therefore, a group of experts from the
Finnish National Agency for Education and from
both Ministries (Ministry of Education and Culture
and Ministry of Economic Affairs and Employment
of Finland) will be invited to form an editorial
board to develop the Lifelong Guidance in Finland
website.

DINAMO

DINAMO, a new tool for the professionalisation
of guidance practitioners working in the field of
mobility. This acronym means DISCOVER, INFORM,
ACCOMPANY, MOBILITY IN GUIDANCE

The Euroguidance centres in France have been
training quidance professionals in the European
dimension of guidance for many years. These
face-to-face trainings take place in information
and guidance centres or in training centres for
career quidance students or by distance training. In
2019, the Euroguidance France network developed
an online training platform called DINAMO for
increased dissemination. DINAMO is a cooperative,
self-training platform for guidance professionals
who advise on international mobility issues.

DINAMO includes 4 modules available to support
and train guidance professionals in their daily
practices:

1. Presentation of the challenges of mobility,

2. Use of European tools that promote mobility
(ECTS, the Erasmus+ programme, Europass, etc)

3. Presentation of the various forms that mobility
can take throughout life

4. Development of mobility advice for the quid-
ance professionals

Each module includes both theoretical and more
practical parts with illustrations, concrete cases,
varied resources and tests that allow the awarding
of a badge at the end of the training course.

Navigation is flexible without any restriction to
allow all modules to be tracked at the user's
convenience.

© Euroguidance France

A discussion forum is offered to allow exchanges
between peers and with Euroguidance experts.

DINAMO is available:
www.euroguidance-formation.org

Practical tool for career guidance
counsellors

The Conference “How to talk to students about
career choices?”, held in May 2019 in Vilnius,
inspired Euroguidance and Europass teams to col-
laborate and create a new practical tool for career
quidance counsellors, working with 15-18 years old
students as at this age, students often make the
most important decisions about their future. The
content of the tool consists of:

e Furopass CV integration in the career quidance

activities;

nécouvrr,
INformer,
Accompagner la
Mobilité en

#

b

R L‘{- |

e Furoguidance tool “Mobility quide” for those
students, who are going to study or volunteer
abroad;

e Explanation how to use higher education tool,
created by Government strategic analysis
centre;

¢ \olunteering opportunities suggesting organi-
zations;

¢ Information, how to compare quality of differ-
ent study programmes;

e Example of a career plan, made by Lithuanian
career specialists association.

Several practical tasks were suggested after each
chapter for students. A practical tool was publi-
shed in Euroguidance Lithuania website and
disseminated for career guidance counsellors by
emails.
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1251 National career
promotion and

developing

mobility for

specific targ

et groups

Euroguidance Centres often address and support
various target groups within their national activ-
ities. In this chapter, you can read about projects
working with clients and counsellors both online
and offline on the topic of educational mobility.

‘Euro-Quest’ resource for Irish
Secondary Schools

‘Euro-Quest’ is a free to use online programme
that promotes educational mobility to students in
secondary schools in Ireland. It can be completed
in or out of the classroom.

Why was it developed?

Increasingly, there is demand for students with lan-
quage skills and greater international awareness.
The opportunity to look beyond home shores and
‘internationalise’” one’s education is now more
valuable than ever.

The 2020 EU target was that, by then, at least
20 % of all graduates should have spent a period

studying or training abroad. The budget for the
next Erasmus programme period, 2021-2027, will
be over €3bn, evidencing the value placed on
educational mobility at EU level. It also emphasises
the need to make the Erasmus programme more
inclusive. It recognises that ‘investing in people,
their skills, and their knowledge will help respond
to global challenges, maintain social fairness and
drive Europe’s competitiveness'”
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It can be a challenge for students considering
‘mobility” opportunities in Europe to find out
what’s there and to know where to start looking.
Indeed, many are completely unaware of the wide
spectrum of opportunities that exist. Knowing how

e

" IRELAND

Education Mobility Programme
Workbook for Transition Year Students

to support learners through this process can be
a challenge for Guidance Counsellors and support
staff too.

So, what exactly is Euro-quest?

‘Euro-Quest’ is a blended learning programme,
targeted at ‘Transition Year’ students in Ireland
(learners aged between 14 and 16). It comprises
of four online modules and is accompanied by a
Student Workbook and a Whole School Guidebook
for Guidance Counsellors and teaching staff.

Designed to meet the needs of Guidance Coun-
sellors and learners looking to explore mobility
opportunities in Europe; it is a practical tool that
aims to plant the seed of curiosity in students
regarding mobility in Europe, equip them with the
necessary skills to conduct independent research
and bust some common misconceptions that exist
around the topic.

Euro-Quest can be delivered by the Guidance
Counsellor or as part of a team of teachers who
work together with Europe as a cross-curricular
theme.

How has it been received so far?

Between February 2018 and May 2019, Euroguid-
ance Ireland completed a pilot of the programme
with 15 schools across Ireland. Feedback from
guidance counsellors, teachers and students was
extremely positive. The final version was made
available to all secondary schools in Ireland in
January 2020.

To learn more about Euro-Quest visit
www.euroguidance.ie/euro-quest

You can contact Euroguidance Ireland at
euroguidance@ncge.ie

Training on learning mobility for
guidance counsellor students

Euroguidance Finland offers training on quidance
for learning mobility for guidance counsellor stu-
dents. The aim of this training is to make sure
that the international dimension is integrated in
the guidance services provided to pupils, students
and other clients. In Finland, five universities of

applied sciences and two universities offer guidance
counsellor training: Oulu University of Applied
Sciences (OAMK), Tampere University of Applied
Sciences (TAMK), Haaga-Helia University of Applied
Sciences, Hame University of Applied Sciences
(HAMK), Jyvaskyld University of Applied Sciences
(JAMK), University of Eastern Finland (UEF) and
University of Jyvaskyla (JYU).

The aim of the training Euroguidance Finland offers
to guidance counsellor students is to provide
students with competence concerning quidance
to learning mobility, information on studying and
working abroad, tools for guidance on internation-
alisation, information on future skills needs and
statistics on international mobility. The content of
the training is agreed with the trainers from the
quidance counsellor degree programmes.

In 2019, Euroquidance Finland invited the trainers
from all the guidance counsellor training units at
universities of applied sciences and universities
for a two-day meeting. One of the main aims
of the meeting was to develop the content of
the training Euroguidance Finland provides for
quidance counsellor students. The trainers had
several suggestions on how to develop the training
on international mobility. According to them, the
benefits of international mobility and the skills
one gains from international experience could be
highlighted more in the trainings. We also received
feedback that topics such as green mobility and
international opportunities for those who are not
in education could be emphasised more.

In the meeting, we also discussed what kind of
expertise the teachers at guidance counsellor
training units have and how this expertise could
be shared between the units and Euroguidance
Finland. The teachers at the training units have all
kinds of expertise on for example career guidance,
ethnicized educational paths, gender-conscious
quidance and student welfare issues.

The feedback Euroguidance Finland received on
the training on guidance for learning mobility was
valuable. The meeting gave us ideas on how to
develop the trainings so that the trainings would
support the future quidance practitioners’ compe-
tence concerning guidance to learning mobility.
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[2.61 National
conferences, fairs and
recognition events
including awards

Every year several international seminars and
conferences are organized by the Euroguidance
Centres. Bringing guidance experts together from
abroad at such events is an attractive way to
support knowledge sharing and active networking.
Often those guidance professionals who partici-
pate in these international conferences are also
looking for new potential partners for EU-funded
project cooperation and exploring possibilities to
go on study visits to other countries and starting
international cooperation.

First Latvian Career Award

The first National Career Awards competition in
Latvia was held in spring of 2019 by the Latvian
Euroguidance centre, hosted by the State Edu-
cation Development Agency (VIAA). The Latvian
competition was inspired by the national career
awards of the Czech and Slovak Euroguidance
centres, and adapted to the Latvian context in
cooperation with the Information and Guidance
Department of VIAA.

The 2019 competition in Latvia was a piloting
activity limited to the school and upper second-
ary VET sector. Award nominees were guidance
professionals of general and vocational education
institutions and other organizations who had
implemented outstanding career guidance activ-
ities or events or prepared unique information or
methodological materials for work with school and
VET students in 2018.
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From left: Material of the Year winner Anita
Laurena, Person of the Year Didna Skéle

© State Education Development Agency

of Latvia

Career guidance coordinators at municipal boards
of education and national VET competence centre
directors were invited to nominate candidates
for the award. A total of 38 applications were
received in three nominations: Person of the Year,
Activity of the Year, and Material of the Year. The
award ceremony was held at the National Careers
Education Conference in Liepaja on April 12, 2019.
Award recipients received free entrance to the
annual Conference, a certificate of accomplishment
and a commemorative vase. Information about the
Award competition process and the achievements
of the winners were also reflected in the Latvian
Career News (see http://viaa.qov.lv/library/files/
original/VIAA KarjerasZinas_2019_1.pdf).

With this first award, Euroguidance Latvia aimed to
shine a spotlight on the achievements of Latvian
careers practitioners. It is our hope that by increas-
ing the visibility of career quidance and recognizing
professional contributions we will enhance the
professional identity of guidance practitioners. In
the future, it is intended to expand the scope
of the Latvian National Career Guidance Award
competition by addressing not only the school
and vocational education sector, but also higher
education, the public employment service, and
private providers.

In a continued spirit of synergy, input from the
Latvian National Career Guidance Award compe-
tition was provided by Euroguidance Latvia at the
Slovak National Career Guidance Award ceremony
on 24 October 2019 and has been submitted for
inclusion in a compendium of all award-winning
contributions from the National Career Guidance
Awards in Europe.

National Career Guidance Award 2019
in Slovakia

The ‘National Career Guidance Award 2019’
Conference took place on 24 October 2019 in
Bratislava, organised by Euroguidance Slovakia.
Five out of twenty entries were recognised and
awarded by the board of experts. Most of them
emphasised the social dimension of guidance by
focusing on socially disadvantaged people in the
labour market. More than 100 professionals and
practitioners in career guidance, policy makers,
business leaders, educational organisations and
recruitment agencies attended the conference. The
awards were handed out by the Slovak Minister
of Education and the ceremony was covered
by nationwide TV stations and by the press. In
addition to presenting examples of good practice
from Slovakia, the Euroguidance centre provided

the opportunity for promoting the European
dimension in guidance by inviting the recognised
participants of national awards from the Czech
Republic, Hungary, Serbia and Latvia.

National Career Guidance Award 2019
in the Czech Republic

The National Career Guidance Award 2019 organ-
ised by Euroguidance Czech Republic was once
3gain a space for dissemination of new guidance
projects and activities to the community and
afterwards to the wider public. This year 26 proj-
ects were submitted to the contest from various
sectors, such as schools, labour offices, NGOs,
regional career centres and youth organisations.
During the 2019 award ceremony, which included
presentations of the award-winning organisations,
representatives of the Ministry of Education, Youth
and Sports announced results of the contest. The
award ceremony was traditionally accompanied by
an expo of all contributions to the competitions,
which provided an opportunity for extensive
networking and exchange of ideas.

All winners of the Czech National Career Guidance
Award were granted an opportunity to participate
in a study visit in Slovenia. Examples of Czech
good guidance practices in career counselling are
also being disseminated by the Czech edition of
the National Career Guidance Award compendium
as well as the international one. Among winners
is a group of young people and their mentoring
programme INVENTA for secondary school stu-

dents with the intention to support the mobility
and increase their awareness of study, work and
volunteering opportunities abroad. With personal
mentoring, the programme inspires young people
to travel abroad and makes them think about their
future careers and education in a broader context
that extends beyond the borders. Graduates who

© Euroguidance Slovakia
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have gained study and work experience abroad
are sharing gained experience via the INVENTA
platform with current students at the secondary
grammar school. A mentor not only inspires others
through his/her experience, but also helps a stu-
dent to choose the right mobility, supports him/
or her during the university admission process or
during their enrolment into international projects.

National competition for presenting
successful practices as a result of
career counselling and guidance in
Bulgaria

In 2019 Euroguidance Bulgaria announced 3
National Contest for presenting successful stories
of career counselling and guidance in Bulgaria.
The competition aimed at collecting, distinguishing
and promoting successful stories as a result of
various forms of career counselling in educational
institutions, career centres or information and
career guidance centres. The competition targeted
specialists in career counselling and guidance in
all fields of education and training as well as
successfully consulted people.

The applications submitted were evaluated on the

basis of the following criteria:

e Innovation of the tool used - introduction of
innovative, authorial, original practices that
did not currently exist in the specific region,
context or target group;

e Applicability and Impact - the innovative tool
used qualitatively, met the needs of the target
group and had proven impact;

© Euroguidance Romania
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e Sustainability - the application of the tool in
daily practice;

e Opportunity for dissemination of results - the
obtained results could be used by other career
advisers in the respective field.

16 proposals were received; three of them were
awarded the best of the best. The methods of
counselling and quidance used by the awarded
participants were as follows:

Trust

Finding strengths and self-knowledge
Discovering our strengths

Showing creativity

Adapting to the specific situation adapting
Providing up-to-date information on Iabour
market trends, etc.

Awarded practices were recorded. For more
information, please follow the link: https://drive.
google.com/file/d/1Q40FTs5SXox7xPAAVGTh4cK
kuGYxa3le/view

Romanian National Euroguidance
Conference

The 20t Euroguidance National Conference “Social
and emotional learning - dimensions and impact in
the development of students; careers. Challenges
and solutions for school counsellors and teachers”
was organised by Euroguidance Romania and the
Institute of Educational Sciences (IES) in Bucharest
on 15t November 2019. In total, 60 school coun-
sellors and directors of school counselling centres
from across the country participated and dis-
cussed challenges school counsellors and teachers

encounter in developing students’ social-emotional
and career management skills. Professor Dr. V.
Scott Solberg from Boston University, Wheelock
College of Education and Human Development
offered rich insights on the role, dimensions and
impact of the social and emotional learning in stu-
dents’ career development in his keynote speech.
Moreover, results of relevant international projects
(SEL, Empaqt and Jobland) on the development
of social and emotional skills as well as career
management skills were presented during the
plenary session and workshops were organized
through the World Cafe methodology and based
on the CASEL Model on the following five topics:
Self-awareness, Personal management, Social
awareness, Relationship and communication skills
and Decision-making. The event was a rewarding
learning experience for the participants who
appreciated exchanging ideas among each other,
working together by using interactive methods and
receiving professional support from the Euroguid-
ance network most. The conference presentations
are available online at: http://euroquidance.ise ro/
conferinta- nationala-euroquidance-2019/

Info Day on Future Skills

In today’'s world, rapid economic and technological
changes in which European and global businesses
operate require a change of perspective from the
“job-for-life” concept to the concept of “lifelong
learning and employability” In such a context,
quality lifelong guidance systems need to ensure
individuals” access to lifelong learning possibilities
that lead to the development of new and market-

© Euroguidance Croatia

relevant skills, and ultimately result in facilitated
access to employment. Therefore, predicting trends
in the future labour markets, anticipating the skills
such labour markets will demand and prepare the
future labour force to meet these demands has
become an essential component of the modern
education and employment systems.

Building on this, Euroguidance Croatia organised its
sixth Info Day on EU Networks in Zagreb in Sep-
tember 2019. The Info Day is an annual information
event providing news and information on the work
of different EU networks relevant for the school
guidance community. The networks participating
in this year’s event were Euroguidance, Europass,
eTwinning, Eurodesk, ECVET, Eurydice and Youth-
pass, all operating as part of the Croatian National
Agency for Erasmus+. The event was designed to
primarily address Euroguidance’s target audience -
primary and secondary school counsellors, as well
3as teachers providing guidance to pupils.

The goal of the event was to inform and raise
awareness on the opportunities that each of the
networks involved offers to the target audience in
terms of helping them enhance the “future” skillsT
of pupils and students. The idea of the event was
to encourage counsellors to recognize the labour
market trends in the past few decades, become
aware of the trends and skills that may emerge
in the future and reflect on how they prepare
students to develop those skills. As a result, each
network participated with carefully tailored input
to meet these goals - this strongly contributed to
cooperation and creation of synergies among the
above networks with the ultimate goal of ensuring
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a more comprehensive and effective outreach to
audiences and stakeholders.

Special emphasis was put on the practicality of
the information provided and an innovative ap-
proach in the delivery of this information to the
attending participants. The Info day featured panel
discussions, presentations, world café discussions,
games and competitions, as well as informal peer
networking. In order to increase its visibility, the
event was well publicized in the media - it was
reported on Croatian national television and a local
radio station. A short video of the Info Day was
also made for dissemination purposes - please see
here.

5th European Conference on
Counselling and Career Guidance 2019
in Cyprus

This year’s subject was “The relationship between

f early school leaving and unpredictable career
pathways” It was held in Nicosia, Cyprus, on

18/1/20719. The Conference is an annual activity
between the Euroguidance Centre Cyprus, the
University of Nicosia and the National Forum for
Lifelong Guidance, with the full support of the
Cypriot Ministry of Education, Culture, Sports and
Youth. The aim of this conference was to raise
awareness among employment and educationally
orientated guidance counsellors regarding early
school leavers, i.e. those who have dropped
out of education, and are no longer attending
formal or non-formal education or training. The
conference was attended by 110 guidance and
employment counsellors alongside other relevant
professionals. In the keynote address of the event,
Dr. Paul Downes, Assistant Professor in Education
(Psychology and Director of the Educational Dis-
advantage Center, Dublin City University (Ireland),
presented samples of modern strategies that could
be followed by policy makers in order to assist in
the prevention of early school leaving.

© Alexia Tsaousi
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European Networks Conference-ESCO
and EUROPASS

This two-day Conference was held between the
26N and 27t of June 20719 in Nicosia, Cyprus.
The conference was organised by Euroguidance
Cyprus, EURES Cyprus, EUROPASS Cyprus, ESCO
and the Career Counselling and Educational Ser-
vices of the Ministry of Education, Culture, Sports
and Youth. One of the main outcomes of the
networks cooperation during the conference was
the suggestion for the formation of an informal
national Group on ESCO, EQF and EUROPASS to
discuss, nationally, all developments around the
Commission’s Work in the Digital Labour Market.
It was further concluded, that in order to enhance
the transparency of qualifications from national to
European level it is important to make sure that
existing tools sufficiently interact. Similarly, ongoing
communications among the Policy Groups (ESCO,
EUROPASS, EURES, Euroguidance, EQF) should be
established in order to share information and facil-
itate coordination at national level. The conference
was attended by 80 guidance and employment
counsellors and other relevant professionals.

,Opening Opportunities — Career
guidance approaches through a social
justice lens” - takeaways from the
Austrian Euroguidance Conference

How can fair and appreciative guidance create
better access to vocational education and training
as well as to the job market? How can guidance,
especially through collaborations with companies,
enhance the possibilities of those seeking advice?
What additional value does cooperation in Europe
create for the development of target-group-specif-
ic approaches and guidance tools? These questions
formed the core of the Austrian Euroguidance
national conference in November 2019.

© 0eAD APA Fotoservice Hormandinger

Bo Klindt Poulsen, VIA University College and Aar-
hus University Denmark, discussed key concepts
of emancipatory career guidance in his key note
(available on EPALE), and jointly held a workshop
“Career Guidance Research Circle”; together with
Filiz Keser Aschenberger, Danube University Krems
and Margit Pichler, University College of Teacher
Education Lower Austria.

Manuela Vollmann, ABZ*AUSTRIA, presented in
her key note “New drive for social justice and
economic benefits through innovative educational
and labour market projects” the contribution that
educational counselling can make to widen the
range of possibilities for women in a dynamic
labour market.

Benefits of Erasmus+ Adult Education for guidance
counsellors were discussed on stage in an inter-
view with Andrea Bernert-Burkle, Volkshochschul-
verband Baden-Wurttemberg e.V.

In one of the workshops “Career Guidance for
Inclusive Society - a follow up on the IAEVG
conference 2019” a transfer of main output of the
IAEVG conference 2019 “Career Guidance for In-
clusive Society” was facilitated by Ladislav Ostroha
(Euroguidance Slovakia), Tibor Bors Borbély-Pecze
(Hungarian Ministry of Finance), who discussed
the role of career counselling services in transi-
tional economies and Peter Hartel (STVG), who
demonstrated how the regional guidance system
can contribute to the widening of opportunities in
3 changing labour market.
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Mobility advice @ guidance fairs

During 2079, Euroguidance Belgium (FL) offered
information, advice and guidance on learning
mobility at a series of guidance fairs targeted at
teachers, pupils, students, parents and guidance
practitioners. During these fairs, the centre dissem-
inated an updated handout on learning mobility as
well as the brochure What after secondary school?
- published by the Flemish Ministry of Education
and Training - for which the centre produced the
article ‘Going abroad"

Through the service at guidance fairs, over 1100
visitors increased their knowledge of learning
mobility opportunities and the mobility process
(before, during, after). They also gained a better
insight into the opportunities available to them and

© Onderwijs Vlaanderen
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were referred to relevant contacts and services.
The centre’s work promoted Erasmus+ and the
opportunities the programme offers, and it em-
powered many pupils and students to make their
foreign hopes and dreams a reality.

During 2019, Euroguidance Belgium (FL) also took
part in several mobility fairs including the Go
Abroad Fair, a recently developed initiative aimed
at quidance practitioners, young people and their
parents. As part of Go Abroad Fair, the centre
offered a presentation to an enthusiastic audience
of over 80 participants.

National conference on: "How to

give guidance to clients from abroad,
wishing to enrol in Higher Education in
Denmark?"

Every second year Euroguidance Denmark arrang-
es a conference with an international perspective
for the Career guidance counsellors at the regional
quidance centres and eGuidance centres. The
topic of the conference and the programme was
arranged with a reference group from the Regional
Guidance Centre and in 2019, they wanted the
conference to focus on guidance of clients from
abroad, wishing to enrol in Higher Education in
Denmark. It was new to focus on the challenges
of the counsellors in relation to incoming mobility
and the reference group presented concrete cases
from their daily work, which served as a basis
for the presentation and discussion among the
participants.

Many Danish experts were invited as keynote
speakers on the following subjects: Representa-
tives from the Ministry’s office for assessment
and recognition of foreign qualification gave a
presentation based on the cases and created
a lively discussion amongst the participants.
A representative from the Ministry’s office for
State Educational Grants explained the rules and
legislation for foreign students and two teachers
presented Danish language courses for foreigners.
The day ended with an overall conversation about
“Guidance and Intercultural Communication”. 70
quidance counsellors participated in the conference
in Aarhus and gave very positive feedback of the
day afterwards.

Design Thinking for Innovative Mobility
Guidance

Between the 9t and 11t May 2019, in Bergen
Norway, the National Agency for Erasmus+
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(Diku) together with Europass and Euroguidance
Norway hosted participants to a TCA workshop
called “Guidance for Lifelong Learning Mobility -
Standards, Methods and Outcomes”

The workshop was an opportunity to collaborate
and learn from existing best practices of EU / EEA
Member States.

Activity was undertaken using the ‘Design
Thinking” approach - a practical, human-centred,
prototype-driven methodology for innovation
that tackles organisational challenges in creative
ways. Design thinking has been on the agenda for
many years. The Design Thinking process can be
divided into five phases; empathy, define, ideate,
prototype and test. Despite first impressions, the
process is iterative and non-linear.

27 participants from 14 different countries dis-
cussed - what standards one can expect from
high quality mobility guidance? what methods
are currently in use in Europe? and what are the
expected outcomes from varying practices? The
objective for the TCA was to identify and develop
3 tool kit for better tailored services to the ulti-
mate beneficiary of all our activities, the people
availing of learning and employment opportunities
throughout Europe.

Outputs from the TCA included:

¢ Increased competence in designing tools for
mobility guidance

e Increased awareness of possible ways of
carrying out mobility guidance

e Established international network for compe-
tence building

© Euroguidance Norway

[2.71 National
publications and studies

Euroguidance centres continued to publish and
update several publications, both for guidance
professionals and end users. Next to the publica-
tions and reports connected to conferences already
mentioned in previous sections, the following
chapter showcases selected publications produced
by national Euroguidance centres, such as a
counselling quide, survey and further analysis of
its results, reflective logbooks or scientific articles.

Career Education Guide

In 2019 the Euroguidance Centre of the Republic
of North Macedonia at the National Agency for
European Education Programmes and Mobility
created a Career Education Guide. This guide is
currently being translated into English and will
soon be published on our website. The Guide will
also be distributed to all vocational high schools
and universities that have Career Centres, as well
3as to major events organized by the Euroguidance
Centre. The guide describes career guidance and
career counselling for pupils and students more
clearly and in detail and provides examples of how
to use various tools. The Euroguidance Centre has
designed this Guide for easier and more effective
career counselling and should help career counsel-
lors as well as pupils/students.

Revised ‘Career Exposure Reflective
Logbook’

Over the past number of years, Euroguidance Mal-
ta has facilitated the design and print of dedicated
reflective logbooks. These aids assist students with
reflection during career guidance-related experi-
ences within schools. One of these booklets - the
‘Career Exposure Student’s Reflective Logbook’ - is
aimed specifically at Year 10 students and contains
several questions which the student reflects upon
(and answers) as part of participation in the Career

Exposure Experience (CEE). The CEE being a career
guidance initiative whereby Year 10 students
spend five (5) days at a place of work; shadowing
3 job/career to which they aspire, while at the
same time beginning to understand and become
acquainted with the world of work.

This logbook has been used successfully over a
number of years, yet, career quidance practitioners
have noted that while the majority of students
were proceeding very well in their reflection (and
the answering of associated questions), some with
lesser standard academic abilities were strug-
gling; finding it hard to understand and complete
the detailed reflective journal. In view of this,
the Malta Career Guidance Association (MCGA)
proposed the creation of a simplified version.

MCGA, in collaboration with the National School
Support Services (NSSS) coordinated the de-
velopment, design and printing of a revised
pictorial version of the ‘Career Exposure Reflective
Logbook’. This version is specifically targeted at
students with lesser standard academic abilities.
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Its pictorial representation means inherently less
text. MCGA has finalised this booklet and it will be
launched during the scholastic year 2020/27 to be
used as a tool for both the student to facilitate his/
her understanding during his/her experience, while
also for the career guidance practitioner in order
to reach students with different abilities within the
mainstream schooling context. By means of this
booklet, MCGA and NSSS have reached another
goal in order to become even more inclusive in
their day to day work and such ongoing projects
and commitments.

Romanian contribution to CEG research

Members of Euroguidance Romania continued
their efforts to bring forward the innovations in
the field of gquidance and counselling by publishing
three scientific articles which they presented at the
International Bucharest Scientific "eLearning and
Software for Education" (ELSE) Conference (ELSE)
and IAEVG in Bratislava.

The first article deals with the “Teachers' needs
and readiness for employing OER” It presents
the results of an analysis of the teachers’ train-
ing needs, done by the Institute of Educational
Sciences, regarding the use of Open Educational
Resources (OER) and the implications for prac-
tice. The focal issues addressed were: teachers’
prior experience in employing OER, the specific
hindrances, digital environment or available infra-
structure, specific knowledge and skills or target
groups’ implementation differences. The abstract
is available at:

https://proceedings.elseconference.eu/index.

php?r=site/index&ayear=2019&index=authors.

The two other articles were presented during the
IAEVG conference in Bratislava in September 2079,

The first article is a result of a larger cross-cultural
research programme referred to as “Connecting
Social and Emotional Learning to Professional
Development for Educators and Effective Teach-
ing”, which was formally recognized in May 2019
by the World Education Research Association as
an International Research Network (2019-2022).
The Year 1 results of the study were presented
in terms of the cross-cultural coding themes that
emerged with an emphasis on common themes
as well as themes and descriptions that are unique
to different countries.

The second article is a result of a Fulbright research
scholarship undertaken by the Romanian author
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at Boston University from October 2078 till March
2019 on the topic “Evaluation of career guidance
programs”. The article discusses what it means to
implement and evaluate a comprehensive school
approach, named Academic and Career Planning
(ACP) in middle and high school in the state of
Wisconsin. The ACP is a personalised program
that aims to prepare students for college, career,
and life. It was elaborated based on research
recommendations for incorporating career devel-
opment throughout K12 for self-exploration, career
exploration, and career planning and management.

The abstract are available here:
https://iaevgconference2019.sk/wp-content/
uploads/2019/09/Book-of-abstracts_final-02.
09.2019.pdf.

Career Learning and Development:
A tool for professionals working in
career guidance in Malta

How can we help students understand themselves
and the environment in which they live so they
are better equipped to decide on their education,
training and/or work pathways?

Developed throughout 2019, this framework is
intended to be 3 referral point for schools and
colleges to help professionals support the planning,
design and delivery of career education and career
quidance. It aims to establish guidelines for career
learning and development in compulsory schooling
and achieve better co-ordination between all edu-
cators involved. It acknowledges and encourages
3 ‘whole school approach’ to career learning and
aims to serve as a tool which helps evaluate
and improve the quality of career learning in our
schools.

The framework is based on different international
models but also reflects the specific needs
of Maltese schools and colleges. It adopts a
student-centred approach to career learning;
emphasising the importance of providing the right
space where students can gain understanding,
knowledge and skills but also opportunities for
reflection and evaluation.

The framework identifies 9 competences within 3

areas of learning to facilitate learners’ personal and

career development, namely:

1. Personal exploration and management compe-
tences

2. Learning exploration and management compe-
tences

3. Career exploration and management compe-
tences

The 3 learning areas are applicable for the follow-
ing learning cycles:

1. The Primary School Years (Year 3 - 6)

2. The Middle School Years (Year 7 - 8)

3. The Senior School Years (Year 9 - 11)

The framework also includes a set of benchmarks
for effective career learning and development.
It provides schools with a practical tool for self-
assessing careers provision and opportunities for
developing an action plan for improvement. The
aim is that of assisting service providers to reflect
and evaluate their work by adopting a Teflective
practitioner” approach.

The four categories that need to be reflected upon
are:

1. The Career Education Programme

2. The Career Guidance Provision

3. The Whole School approach

4. The teachers and career quidance practitioners

Additional meetings have been held with stake-
holders, Teachers’ Unions, College Principals,
Heads of Schools, teachers and career guidance
practitioners - to brief them about the framework
and explain their involvement in the process. The
framework which is being financed by Eurogui-
dance Malta will be published once all major
feedback has been received.

Survey for Career counsellors in
Bulgaria

The aim of the survey conducted by Euroguidance
Bulgaria was to investigate the training and qual-
ification needs of career counsellors in Bulgaria as
participants in the career guidance system in the
country and, on this basis, to analyze the possibil-
ities for improving the quality of career guidance,
through engagement of the Euroguidance network.
The overall activity of organizing and conducting
the survey covered the period from May to No-
vember 2018. The questionnaire was created in
accordance with the aims and objectives of the
survey. It included as wide a group of participants
as possible, in total 183 respondents completed
the survey.

Summary data from the study showed that career
counsellors had a high degree of sensitivity to the
problems in their work. According to them career
guidance system in Bulgaria was not functioning
effectively enough. They stated that there are
mostly separate components of the system, but

they lack sufficient functional links between them
to achieve the effect of a complete and effectively
functioning system.

Focusing the research on the perspective of
career counsellors and their specific professional
development needs proved useful in describing
the resource available at national level in the field
of career guidance, but at the same time defin-
ing difficulties and problem areas, that needed
improvement. The most urgent issues to solve in
order to ensure a higher quality of career guidance
were identified as: Clear definition of the status of
career counsellor in the educational system; Access
to advanced training and resources; Promotion of
career counsellor activity, incl. among parents and
teachers. Building a network, a professional com-
munity of career counsellors, to share information
and provide support.

The analysis can be found on the following web-
site: http://euroguidance.hrdc.bg/

Guide about education and training in
Germany

By the end of 2019 the German Euroguidance
Centre published a guide about education and
training in Germany. The brochure aims at sup-
porting guidance counsellors in their work and
at informing young people from abroad about
possible career choices in Germany. The content
was edited by quidance counsellors of the Inter-
national and Specialized Services, who solely work
with foreigners and therefore know their needs
best. The first chapters give a firm overview of
the dual training and dual study systems, which
both combine theoretical learning in school and
at university level respectively with working in
3 company at the same time. Basic information
on conventional higher education is also included
along with some useful hints on e.g. trends in the
labour market, application deadlines and links for
further information. Moreover, there are responses
to frequently asked questions concerning admis-
sion restrictions for students and general entry to
Germany for non-EU citizens. At last, the reader
gets an estimate of living conditions in the country
with respect to living expenses, health insurance
and financing of the training or studies. The bro-
chure is completed by two roadmaps describing
which steps to undertake and where to seek ad-
vice when choosing to study or train in Germany.

The publication can be downloaded here:
https://www.arbeitsagentur.de/vor-ort/zav/
content/1533729980311
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[2.81 Study Visits
D> N

All Euroguidance Centres across Europe have
taken active measures to support the professional
development of guidance professionals regarding
the international and intercultural dimension of
their daily work practice. In this way internationally
aspired clients and clients with a different cultural
background can be better guided on their learning
and career paths. As well as this, cross-border
networking, active engagement in European proj-
ect cooperation and participation in international
events and study visits are having an increasing
importance for guidance counsellors’ ongoing
professional development. The study visits in 2019
were centred around quidance in education, career
management skills, NEETs, and guidance in multi-
cultural context. Some study visits, especially those
under the Erasmus+ Academia programme, were
organized for participants from different countries,
providing transnational exchange of experience
and best practice within the study visit group itself.

Joint seminar for teachers from Czech
Republic and Serbia in Belgrade

The Euroguidance Centres of Serbia and Czech
Republic organized a study visit in Belgrade in April
2079. This event brought together 20 career quid-
ance practitioners - Czech and Serbian teachers
and professional associates from elementary and
secondary schools - with the aim of exchanging
experiences and ideas for improving career guid-
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ance and counselling in schools. Additionally, the
study visit recognised good work that practitioners
had been doing, since participants were selected
through the open call in which they presented
their experiences.

During the study visit, the participants had the
opportunity to present their experience with
the planning and implementation of activities in
the context of career guidance and counselling.
Moreover, they talked about the challenges and
directions of the further development of those
activities in interactive discussions and looked for
ways to develop cooperation at European level
through group work activities.

Participants reported that this helped them to
become aware of common challenges in the field
of career guidance and counselling, but also to try
out some new ideas that they heard from others.

Event photos available at: https://tinyurl.com/
EGstudyvisitCZRS2019

Exploring the challenges of providing
meaningful guidance in a multicultural
context

From 19 - 21 February 2019, Euroguidance Ireland
hosted a study visit on 'Exploring the challenges
of providing meaningful guidance in a multicultural
context in the Further Education and Training (or
VET) system in Ireland'. It was open to guidance
practitioners across Europe and promoted discus-
sions on the theme in a wider European context.

This study visit focused on the Further Education
and Training (FET) system in Ireland (combining
what is adult education and known as Vocational
Education Training (VET) in Europe) with particular
reference to upskilling and 'The New Skills Agen-
da'. Participants were from Estonia, Luxembourg,
Belgium (FL), the Czech Republic and Romania.
The study visit was based in the National Centre
for Guidance in Education (NCGE) and included a

© Euroguidance Ireland

number of site visits to guidance related services
in the Dublin area.

There was an information sharing session where
the participants offered their knowledge and
experiences of multicultural quidance through
short presentations on their guidance systems and
practice in their countries. This provided an oppor-
tunity to reflect on the similarities and differences
in guidance provision between European countries
and some of the challenges which emerge.

There was a reflection workshop session on the
final afternoon in NCGE for the visiting group
to think about and evaluate the large range of
presentations and site visits which they had
experienced during their visit. They were invited
to identify their own beliefs and assumptions. In
their groups they shared their reflections on how
they might work with the challenges and practice
issues in providing quidance in a multicultural and
upskilling context in their national contexts.

All the participants were impressed by the con-
tinuous references by staff and students alike to
the National Framework of Qualifications and how
embedded it is in the Irish education system. The
ENIC-NARIC process was discussed at intervals
throughout the study visit and how important it
is 3as a supportive guidance tool for multicultural
clients. The group felt that they received an excel-
lent overview of guidance in the Further Education
and Training area in the national context in Ireland.
They commented that the presentations from
NCGE, Euroguidance, QQl, AEGS and Community
Education together with group discussion provided
them with ideas and inspiration to continue the
development of guidance practice in their coun-
tries.

More information and all presentations can be
viewed at https://euroguidance.ie/study-visits

Study Visit “Inclusion through
Education and Employment with the
Focus on NEETs”

In October 2019, aspire-igen, the UK Euroguidance
Centre, welcomed 5 Swedish career counsellors -
based in Laholm and all working with NEETs - for
the study visit “Inclusion through Education and
Employment with the focus on NEETs” The contact
between the Swedish participants and aspire-igen
was established through the Euroguidance Net-
work. Through the study visit the municipality of
Laholm and ‘Arbetsmarkndasinsatser” hoped to get
3 good insight into how aspire-igen works with
issues relating to NEET.

The study visit included mutual exchange and
learning, the presentation of projects as well as
visits to different places such as the aspire2work
(https://www.aspire-igen.com/aspire2work) Horti-
culture course in Wakefield where they were able
to interact with students in attendance and to see
the course allotment.

The visitors also met with the ‘Accelerate’ team - a
programme for young people aged 15-24 who are
at risk of disengaging from education, employment
and training. The programme creates career path-
ways for young people through both regulated and
non-requlated learning, employability skills, training
and work experience. Aspire-igen delivers the
Accelerate programme in schools and community
settings throughout Yorkshire and the Humber. The
Swedish visitors met face-to-face with the young
learners and the Manager of the programme
in Wakefield and were given a comprehensive
overview of the programme. The visit was a great
success, and fulfilled the criteria required and calls
for further future cooperation.

https://www.aspire-igen.com/accelerate

Employability and Career Management
Skills at the University of Southern
Denmark (SDU)

Many recent graduates experience challenges,
when they try to enter the labour market after
their graduation. In order to address this and
prepare the students for the future labour market
while still studying, the career advisers at Univer-
sity of Southern Denmark (SDU) have for several
years implemented career learning into teaching.
The goal is to make students more career-con-
scious. The course is ECTS-based and is now a part
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of 42 programmes and several thousand students
have taken it. Recent unemployment rates show
that the SDU-graduates who have focused on their
careers during their studies find employment faster
than those who have not.

Knowledge about career learning is in demand at
universities, not only in Denmark but also through-
out Europe. Therefore, Euroguidance Denmark and
SDU arranged a study visit in May 2019 to the
University in Odense. 16 career advisers from a
wide range of European Universities participated in
the study visit, exchanged knowledge and learned
about the Danish experience. All participants
contributed to a Compendium of best practices,
sent out before the visit and to a final evaluation,
which was very constructive and positive. One of
the Danish leaders of the course was invited by
Euroguidance Croatia to be a key note speaker
at a conference for Croatian career counsellors in
Zagreb.

TCA Study Visit: “Career guidance

in the lower secondary education -
Insights and Outlooks”

Broadening the pupils” knowledge and views on

career choices and further education is a major
challenge not only in Denmark, but in several
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European countries. Therefore, Euroguidance
Denmark and the Erasmus+ School team of the
National Agency set up a 3 days TCA Study Visit
in September 2019 in the city of Odense. The
Transnational Cooperation Activity, was financed by
Erasmus+ and Euroguidance and offered to Euro-
pean guidance counsellors, managers and teachers
involved in guidance in lower secondary education
in compulsory school. The study visit focused on
the role of guidance and counselling in planning
further education, training and career for pupils in
secondary and upper secondary education.

32 European guidance counsellors from 15 different
countries took part in the Study Visit in Odense
with presentations and visits to Danish Primary
Schools, discussions and exchange of experiences.
National experts and policy makers presented the
results of a major Danish research project called
“Insights and Outlooks - career Learning in the
Final Years of Compulsory School”. Furthermore, 3
presentation was given by an Erasmus+ VET proj-
ect “Youth in transition” (YIT). The project wishes
to improve the scaffolding of the most endangered
sub-group of the NEETs on their pathways.

The topic of the visit was of high interest and
priority in all countries, which gave an excellent
background for mutual discussions of new ini-
tiatives and potential solutions. All participants

© Euroguidance Denmark

contributed to a Handbook with presentations
in order to prepare the visit and encourage the
participants to continue their contact in future
Erasmus+ projects. The final evaluation was very
constructive and positive and some of the partic-
ipants are expected to create networks for future
Erasmus+ applications.

A TCA activity, arranged together with the National
Erasmus+ Agency, is an excellent way to promote
and finance the mobility and networking of Euro-
pean guidance counsellors. Hereby Euroguidance
also contributes actively to the overall priorities of
the Erasmus+ programme.

Thank you for reading the Euroguidance
Highlights 2019 We hope you enjoyed it

and we look forward to keeping you up to
date as you continue this journey with us.

You can further learn about us on our website
www.euroquidance.eu or follow us on FB.
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